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Startup Thailand 2019 is the 4th Startup Thailand
which was held under the theme “Startup Nation”. Having
shown enormous potential along with the stronger
ecosystem, Thailand fully and concretely supports
startups in order to truly step up as a global startup
hub of Southeast Asia.

Held for 5 days at 9 different venues, the event
showed the potential of Bangkok Innovation Corridor
and created a new phenomenon in which ecosystem
both the government sector and private sector such as
National Innovation Agency (Public Organization) (NIA)
Siam Innovation District, True Digital Park, TCDC, DTAC
Accelerate, AIS DC, KX, NapLab, Glowfish, participated.
The participating organizations used their own expertise

at their own venues which are easily accessible by
skytrains to connect activities in each innovation
district all together, confirming Bangkok as the best city
for startups. It brought together more than 500 leading
Thai and international startups, including organizations
relating to startups from the government, private and
public sectors, as well as cooperation networks of 40
countries to broaden new perspectives, and seek the
best business ideas that will grow as a unicorn and
create an unprecedented phenomenon in Thailand.

Highlights of the event are the global trends, Deep
Tech and MAR Tech, which began to play a significant
role in our daily life. Amid the competition in the economy
of the future world, everything has become possible.
Various trends for business were exchanged and shared
on many stages in the event hosted by speakers who
are entrepreneurs, experts and successful, experienced
entrepreneurs standing at the forefront of both local and

international startups to open up a new opportunity and



share new perspectives with the participants.

Once unimaginable advanced technology, Deep Tech
becomes possible today. Self-charging mobile phones,
lab-grown meat, self-defense plants, for example, are
technology developed by research and development
that requires considerable expertise. At present, there
are a number of innovations ready to depart from the
laboratory for the commercial world such as Al, which
has been developed to the extent that it is far abler than
human beings in several aspects, and synthetic biology
which will turn agro-industry and healthcare industry into
something we never know. Some examples include:

- EpiBone, an America-based startup with a Thai
member and co-founder, has biotechnology that is
capable of building new bones by scanning the patient’s
bone defect and stem cells to build and transplant the
bone by way of stem cell culturing and cartilage building
that matches the needs of the body. In the meantime,
the company has 3D CT Scan technology that designs
the needed part of an individual’s bone. The technology
helps treat bone defects and is by far regarded as the
best method of treatment because it uses the patient’s
own bone. In the future, this technology will be used
in surgery such as facial implants, and research on
products for bones.

- EatlLab, a startup using data from the restaurant to
identify sales and popular dishes, uses Al, blockchain,
and big data to gain customer insights which contain
more accurate customer behavior, satisfaction, and
enable the owner to predict the sales of products and
also improve recipe of food and beverage, as well as
analyze and forecast customer journey.

The most important forces in the business world are

STARTUP THAILAND 2019

data, technology, and trust, particularly for the growing
Deep Tech Startup which lifts up the people’s quality of
life, increases effectiveness and adds value to business.
More important, it connects with people and enables
people to conveniently access information. After that
it builds trust among users because when trust is built,
it will lead to trust economy, which can be defined as
doing business based upon trust.

Many businesses encountered economic crises
and changes in consumer behavior. While many went
out of business, others survived. However plenty are
enjoying growth. This is because there is always an
opportunity in a crisis. Adaptation, transformation, and
creative differentiation will contribute to sustainable
growth; MAR (Music, Art, Recreation) is one of them.
MAR Tech is technology and innovation about music,
art, and recreation which are no less important than
other industries. The direction of this industry is large
and in need of high level of creativity and innovation. In
the global stage this industry is extremely outstanding
with new technology being used for communication,
music production, and a variety of content creation.
MAR Tech also contributes to employment and furthers
a chain of other creative processes. Promotion of MAR
Tech by turning users to producers will boost revenue
to the country in many ways.

Currently, technology in digital media has
experienced leaping growth. Many challenges have
been tackled and there are more opportunities to have
works shown in wider circles on various platforms. It is
therefore much faster and more convenient. Furthermore,
reputation and appeals of MAR are already good in

Thailand, but it is the three factors that contributes to
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the growth of MAR Tech including 1) Value adding 2)
channel increasing and networking space for expressing,
and 3) meeting investors.

Another latest trend is podcast. Podcast is a unique
communication channel which takes time to build up
audience base. Podcast is different from the radio in
that it is an on-demand service, and from video in that
it does not have visual image. Apart from the content
that hits home, ‘voice’ and ‘narrating style’ are the tools
that attract listeners. Podcast production is not easy for
everyone, even for professional live streamers as they
could not have visual image to aid, but only voice to
paint the picture. Podcast listening behavior is different.
It often takes place during other activities like driving,
exercising, or jogging. People tend to stick with the
usual podcast once they find what they like, and are
less likely to change. The trend for podcast in Thailand
is growing exponentially.

In addition, Media Tech startup is well worth
promoting and investing, as itis important to lifestyles of
people nowadays. It has changed media consumption
behavior. There are a number of supporting technologies
especially in entertainment business, games, and
communication. Currently there are many unicorns;
therefore, it is vital to support media tech startup since
the early stage.

An example of startup unicorn is Netflix, which
presents itself with differentiation. With an initial
investment of 10,000 Euros, it has grown more than 400%.
Although the direction of Netflix is widely discussed as
there are a great number of competitors jumping in,
which sees tens of thousands of Thai baht invested for
content production to compete, this amount of money is
also poured into MAR Tech which is a huge opportunity
of this industry.

10

This year is regarded as an important occasion
as Thailand takes over ASEAN chairmanship from
Singapore. One of the significant activities is Southeast
Asia Startup Assembly: SEASA which will lead to the
determination of vision that contributes to building growth
and expansion of startups in the region in the future.

Startup Thailand 2019 is remarkably successful with
comprehensive ideas that were exchanged on 6 stages
in cooperation with 40 countries and 200 speakers who
are entrepreneurs, experts and successful experienced
entrepreneurs standing at the forefront of both local
and international startups, and more than 500 leading
Thai and international startups. In addition, there were
regional pitching stages from 25 startups worldwide
and such activities as Venture World that built a network
of international investors; Hackathon, a competition
of ideas that can be developed into business; AR/VR
Music Festival, an entertainment that displayed Thai
MAR Tech potential. The event was attended by more
than 60,000 visitors and receiving more than 1 million
visitors traffic on the website, and creating mutual fund
of more than 15 billion Thai baht.

Over the years, Startup Thailand has proved that
Thailand stands ready to be a global startup hub with all
sectors well aware of the need for adapting themselves
to cope with the changing world economy. The important
thing is that we need to transform creative value into
economic value. Meanwhile, we must build up strengths
of Thai startup ecosystem to make them grow sustainably
in order that Thailand becomes Startup Nation at full
strength. The next target of Thailand is Innovated
Thailand which refers to the country’s creation of
several forms of innovation for the world market and

the future economy.



STARTUP THAILAND 2019

|
th $ " - -
wsKalsdu aamso

ih Lhaho Yathin Lat Phrao

Syan
aoundns 0) H“am?' Ratchadapik
Chatuchak Park Mo Chit
’
ulosa

Bang Sue ® H:WIUADE ) p—
MuraLWEs Saphan Khwai Sutthisan

Kamphaeng Phet o

2158

o Ari

(@ Jiwiricm =

auih
@ Sanam Pao -
AUGICUUES SULKOUSEINATNg
P . ( ) Thailand Cuitural Centre
+ i g
ﬂNZA “ agawsm‘:’sausqu WS
S msaesaiens Victory Monument Phra ram 9
T swusisn Onn:=au SIUAIKD RaKLIN Twrudw  aansw0
ghfu'l r}h ; Ratchaprarop Makkasa Ramkhamhaeng Hua Mark  Ban Thap Chag Lad Krabag
aya Thai
- oo s s & & & O
INNOU'—\\ 1ON
DISTRICT 5 3
S76IN3 L) unissus
Ratchathewi Phetchabur
a8y doau IWaUDa
L A B Siam ChitLom Phicen Chit U1 q9550UnT
Nana Suvarabhumi
aunwiiukInd ° e p—
Natioal Stadium SLRRGTVE
e
Sam Yan
Fadlng HWSaUWOU

Hua Lamphog .

Phrom Phong

. AUEISUS:GU
dau JURT  AZDONE ang
Silom  Lumghinl  KhlongToey  quean Skt
Nstianal Convention

“ doouuns s
NChong Nonsi

naokaa

hon LO LIS DESIGH CEMTRE
g £ why i

2o13sutuny

Wongwian Yai o

@ lonie
o . o é5!|.|5rasadl-(1 04’ . Ekkamai
NSIEULS & 8 T
S arWiucnnau ws:zlouo
—— Saphan Taksin GLOWFISH ") Phra Khanong

0 0 b Sk (true

& € digital_park

uwoIn .
Bang Chak

Jruru3ii
Punnawithi aqugu
& Udom Suk
ulaun
) BangNa
s WiiRed Esyein - iwran i
=Om BTS Skybain Sukhumvit Ling Mass Rapid Transt Route (MAT) llU§0
ol Gition sl = I e iwein v e (@i L) Beari
‘j-amwmsnnmmn Airport Ral Link (Express Ling) Q nng
dusnlithuadnan a Gl (BR Tad) ih
WOME et R Lk (Gty L) "

" START

1



B STARTUP THAILAND 2019 STARTUP NATION

Bangkok Innovation Corridor: 3 Venues

National Innovation Agency (NIA) KX - Knowledge Exchange for Innovation and
73/2 Rama VI Road, Rajdhevee, Bangkok 10400 Entrepreneurship
110/1 Krung Thonburi Road, Banglamphulang,
Khlongsan, Bangkok 10600

HANGAR, Dtac Accelerate True Digital Park

319 Chamchuri Square Building, Unit 220-221, 101 Sukhumvit Road, Bangkok 10260
2nd Floor, Payathai Road, Pathumwan,

Pathumwan, Bangkok 10330 (Head office)

NAPLAB
759 Soi Chula 6, Banthad Tong Rd., Pathumwan,
Bangkok 10330
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Bangkok Innovation Corridor: 9 Venues

GIOWFISH Siam Innovation District (SID)
92/4, Floor 2, Sathorn Thani 2 Building, North Siamsquare One, Chulalongkorn University,
Sathorn Road, Silom, Bangrak, Bangkok 10500 Pathumwan, Bangkok, Thailand, 10330

TCDC
WURLHYADILASIVASSA. =4
Jf
e

|AIS DESIGN CENTRE s
AIS Design Centre (AIS D.C.) TCDC
5th FI The Emporium The Grand Postal Building
622 Sukhumvit Soi 24, Khlong Toei, Bangkok 1160 Charoenkrung Road, Bangrak, Bangkok
10110 10500
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Key figures
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Activities

Innovation Disruptive
Corridor: Sectors
9 Venues

n Hackathons n Pitching
n Days n Vertical Stages

Main Topic of Conferences

1. Deep Tech

2. MAR Tech

J. Ag Tech & Food Tech
4. Medical & Health Tech
9. Travel Tech

b. Asia & Global Market
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Opening Ceremony
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Ministry of Higher Education, Science, Research

and Innovation (MHESI) opened Startup Thailand 2019

Event under the concept of “The Greatest Startup Nation
of Southeast Asia”. The event was presided by H.E. Dr.
Suvit Maesincee, Minister of Higher Education, Science,
Research and Innovation, who gave a special speech
on the topic of “Southeast Asia: Tech Hub of the World”.
He emphasized that ASEAN is one of the key hubs
of the global economy, with great potential to adapt
technologies and develop some leading innovations on
a global scale. He further stated that startups are new
warriors of new economies who will lead the nation to
be the world’s technology hub.

Also he stressed that the core to building startups
is to build an ecosystem focusing on open and
collaborative innovation system on a global platform,
which facilitates building startups in effectively
transforming idea value to economic value. This will
contribute to the national competitiveness and changing
from “Made in Thailand” to “Innovated in Thailand”. To
achieve this, we need to drive people to conduct research
that produces innovation development and leads the
society to value-based economy.

Universities have enormous potential to unlock
students’ potential and cultivate entrepreneurial spirit.
Therefore, Ministry of Higher Education, Science,
Research and Innovation (MHESI) set up university startup
funds to encourage students to dare to think, dare to
try, and dare to fail because success in a person’s
life is not solely defined by a university degree, but also
the pursuit of dream that benefits the society. Setting
up university startup funds is thus to provide people
of young generation with an opportunity to fully use

creativity.
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SOUTHEAST ASIA STARTUP ASSEMBLY (SEASA)
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As Thailand’s chairmanship of ASEAN in 2019, NIA
hosted Southeast Asia Startup Assembly (SEASA) under
the theme of “Advancing Partnership for Sustainability”
to create a business network and innovation which
focuses on investment, experience sharing, capability
development and startup ecosystem strengthening to
cope with the economic expansion in the international
level. The meeting will be held annually whereby the
host shall rotate. The list of invited government agencies
for SEASA 2019 including Brunei, Cambodia,
Hong Kong, Indonesia, Japan, Kazakhstan, Laos,
Malaysia, Myanmar, Philippines, Singapore,

South Korea, Thailand, and Vietnam

“Bangkok Startup & Innovation Declaration” was
made in Southeast Asia Startup Assembly (SEASA)
to develop collaboration on research, innovation and
digital in accordance with the strategy of driving startup
ecosystem to the international level, as well as promoting
strong network establishment among startups in ASEAN.
Initiated by the public sector, then the private sector
and investors, the startup ecosystem development in
ASEAN will be fostered in order to be ready for being
the global hub of startups.
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Collaboration hetween NIA and Partners
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A signing ceremony of the Memorandum of
Understanding (MOU) to support innovation
entrepreneurs between National Innovation Agency
of Thailand (Public Organization) and the ASEAN
member countries and organizations including Media
Tank Co.,Ltd., Amsterdam Health and Technology
Institute, The Netherlands, Startup Portugal, Startup
Poland and National Institute of Posts, Telecoms and
ICT, Cambodia was held.

The four key elements of the MOU include
1) establishing various types of partnership
concerning startup development 2) developing
startup support system focusing on knowledge and
expertise sharing, expert network creation, financial
support, business incubation mechanism development
and other related mechanisms 3) developing manpower
required by startup business emphasizing knowledge
and experience sharing ranging from experts on human
resource development to looking for an opportunity to
set up the project on human resource development
and 4) developing innovation districts in Thailand
and utilizing innovation to elevate the quality of life of
people in the vicinity, as well as promoting activities
in the innovation district development in many areas
including products, services, environment, and
infrastructure. Also the model of developing districts to

be the center of innovation district is created.

The signing of the MOU will increase the number
of partners and networks of NIA in startup ecosystem
which supports the growth of startup business both in

the national and international level.
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Startup Universe
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Startup Universe

EXHIBITIONS

Nufeanysiazanuiananinsiaasdaniae
Busiulne A1 190 g wikiilu 9 unan Aall

1) Ag Tech & Food Tech

2) Business Service

3) Fin Tech

4) Ed Tech & Gov Tech

5) Health Tech

6) Industry Tech

7) Lifestyle Tech & Entertainment
8) Property Tech & Urban Tech
9) Travel Tech

Exhibitor area and trade area from Thai enterprises

are 190 booths, classified into 9 groups as followed.

1) Ag Tech & Food Tech

2) Business Service

3) Fin Tech

4) Ed Tech & Gov Tech

5) Health Tech

6) Industry Tech

7) Lifestyle Tech & Entertainment
8) Property Tech & Urban Tech
9) Travel Tech
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Universities / Institutes / Demos
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Exhibitor booths demonstrate their works and
innovations from education institutes all over the region
in total of 57 institutes — 14 universities, 42 vocational

institutes, and 1 institute.

Kasetsart University

Chiang Mai University

Thammasat University

Silpakorn University

Srinakharinwirot University

Prince of Songkla University

Walailak University

Maejo University

Mae Fah Luang University

Mahasarakham University

Uttaradit Rajabhat University

Rajamangala University of Technology Isan

Suan Dusit University

Suranaree University of Technology

Kanchanapisek Vocation Training College Nong Chok
Phetchaburi College of Agriculture and Technology
Wang Klai Kangwon Industrial and Community

Education College

EXHIBITIONS

Chulabhorn (Ladkwang) Technical College
Chainat Technical College

Thaluang Cementhaianusorn Technical College
Nakhonpathom Technical College

Pathumthani Technological College

Samut Sakhon Fisheries College

Chetupon Commercial College

Chonburi Vocational College

Bangna Commercial College

Kanchanaburi Vocational College

Thonburi Vocational College

Saraburi Vocational Education College

Ban Tak Industrial and Community Education College
Somdejchaopakho Industrail and Community College
Ubonratchathani College of Agriculture

Pattani Kanjanaphisek College

Kalasin Technical College

Trang Technical College

Trakanphuetphon Technical College

Nang Rong Vocational College

Nan Technical College

Maewong Technical College

Sisaket Technical College

Sakonnakhon Technical College

Satun Technical College

Suranaree Technical College

Surat Thani Technical College

Chumphon Business Administration Technological College
Teerapada Technological College

Uttaradit Technological College

Lanna Polytechnic Chiangmai Technical College
Prince of Chumphon Fishery College

Khonkaen Vocational College

Phitsanulok Vocational College

Loei Vocational College

Suratthani Vocational College

Surin Vocational College

Uttaradit Vocational College

Thai-Nichi Institute of Technology
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International Pavilions

INNOVATION
__30.000
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International Pavilions

EXHIBITIONS
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Startups from various countries such as Hong
Kong, Taiwan, Japan, Malaysia, Vietham, Chile, The
Netherlands, Poland, Portugal, Australia, France, Sweden,
Germany, Kazakhstan and more joined the International
Pavilion presenting their products and ideas. Some of

them are eager to collaborate with Thai startups.
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Government Supports
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Areas for public agencies with enterprise
supporting projects such as National Innovation Agency
(NIA), Stock Exchange of Thailand (SET), Electronic
Transactions Development Agency (ETDA). They offer
knowledges for starting a business and governmental
supports — from incubator program, technology finding,
intellectual property protection, business incorporation
and management. These also give supports in term of
venture capitals and benefits from Smart Visa, seed
funding, venturing, low interest loan, and tax break for

startups and venture capital.
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Innovation District

MuTSPLaAsEaEAS AN TIENg 7 ¥ e unIAngIN Exhibition area showcases various innovation districts
Fouln@ung euuinnssulyudu duudmnesuled e such as Rattanakosin Innovation District, Pathumwan
UTANTINANEN ENUUTANTINUIUAU eNUUTANTIN  Innovation District, Yothi Innovation District, Pattaya
e lud uudnngsug i eruudnnssnaauwny Innovation District, Bang Sean Innovation District, Chiang

Mai Innovation District, Phuket Innovation District, and

Khon Kaen Innovation District.
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Sponsors & Partners
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DEEP TECH AND THE TRUST
ECONOMY - HOW TO
COMMERCIALIZE GREAT
TECHNOLOGY IN A

GREAT WAY

24 July 2019
10:10 - 10:30
The Knowledge Exchange (KX)

Speaker
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Philipp Kristian Diekhéner
Founder, OxytocinGroup
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Nowadays, the most important things in business
world are data, technology, and trust. This is particularly
true for growing Deep Tech startups which could make
a difference to society, and help improve quality of life.
It also aims to employ technology to improve efficiency,
and add values to businesses.

The important thing is to connect people. First,
it should make data more accessible for consumers.
Then trusts from users or consumers will follow. Once
trust reaches a certain level within a relationship, it will
be much easier for everything that follows and will be
more likely to establish trust economy i.e. business on
mutual trusts.

The true value of the business is not technology

by establishing trust among users. Therefore, this value
must be maintained. So if trust vanishes from a business,

such value will too disappear.

“Technology is an easy part. Getting
people to trust you, that is the hard
part. Once the trust disappears, the
value disappears also.”
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ACCELERATING THE ENERGY
STARTUP ECOSYSTEM IN
THAILAND

24 July 2019
10:30 - 10:45
The Knowledge Exchange (KX)

Speaker
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Radtasiri Wachirapunyanont
Program Manager, New Energy Nexus
Thailand Company Limited
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— Global Entrepreneurship Index 2019
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A large number of new startups have emerged

worldwide as well as in Asia where startups grow quickly.
Among these, energy startups gain good attention
because it relates to a vast number of people as well
as connecting to basic infrastructure in any society,
and could potentially change livelihood.

New Energy Nexus Southeast Asia (Nexus SEA) is
a startup seeding fund aiming to develop an ecosystem
for sustainable energy in Southeast Asia region. Nexus
SEA will support energy entrepreneurs, corporate
innovation, and smart energy investment through
funding, organizing activities, and cooperating with
education institutions.

Nexus SEA also offers chances for software

CONFERENCES

0% 12.5% 15% 17.5% 20%

Entage of population

developers, data analysts, and energy experts from all
across the region, to propose for supports in building
smart energy ecosystem, leading to high potential
energy startups capable of changing regional energy

system, and creating sustainable and strong economy.

“ Nexus SEA works to achieve this
by supporting entrepreneurs who are
powering the thousands of businesses,
technologies, and innovations needed
to open up the economic and social
opportunities of a clean energy future.”
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BUILDING BLOCKS FOR
THE FUTURE OF ENERGY

24 July 2019
10:45 -11:00
The Knowledge Exchange (KX)

Speaker
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Thomas Chrometzka
Director of Strategy,
Enapter Company Limted
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When talking about energy, many will think of wind
or solar energy, but that was 10 years ago. Now they
most important energy source of future is hydrogen fuel,
which helps reduce impact on global warming without
negative health impact.

Hydrogen energy can be applied to work
with the existing energy system such as household
energy, vehicles, transports, and as efficient as the
existing traditional energy. Considered a clean energy,
Hydrogen can help convert solar and wind energy to
be fuel energy.

The key focus of overall energy business is to
create a power for future that is more efficient and

does not contribute to climate change. Now Enapter

is a startup that develops and produces electrolyte
releasing negative particles, which is a hydrogen
energy creating process. Using hydrogen as an energy
medium will lead society and economy based on low

carbon households, vehicles, and transports.

“Hydrogen is an abundant source
of green energy. It can convert solar
and wind energy into a fuel power.
Green hydrogen can be used in a
variety of ways-as a source of energy,
heating, and in industries as well as
automobiles.”
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THE WORLD’S MOST
EFFICIENT DISRUPTIVE
SCALABLE POWER STORAGE

24 July 2019
11:00 - 11:15
The Knowledge Exchange (KX)

Speaker
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Leopold Feiler
Co-Founder, Global Energy Storage
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Energy is like human backbone, and a key
component for building futures. However, it is found
that most energy storage comes in the form of a battery
and it appears that it can never store enough energy,
nor can it store the surplus energy from production and
redistribute when shortage.

Energy storage technology is thus a solution to
energy shortage situation and creates a successful
alternative energy. One of the proposed ideas is Global
Energy Storage (GES) which can help store clean energy
all day long, no matter it is wind, solar, or other clean
energy; therefore, it is a power for future.

GES is considered to be the most efficient

energy storage in the world. Energy storage can assist

businesses to be more stable and flexible, and more
importantly this will have no negative environmental

impact.

“ Nowadays, we normally see an
energy storage in the form of battery
but it doesn’t have enough capacity
to store energy anymore. ”
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REPORTING FROM THE FRONT
LINES OF THE ENERGY
STORAGE REVOLUTION

24 July 2019
11:15-12:00
The Knowledge Exchange (KX)

Speaker
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Energy startups are vital to future as we are in the
world that is in need of clean energy such as hydrogen
energy, which is necessary for public transport sector.
Meanwhile, it must be well connected to energy storage
technology so that people can have sufficient energy

In Thailand, a representative from Electric Vehicle
Association of Thailand (EVAT) shared the direction of
Thailand as it stresses the importance of electric vehicles,
particularly in big cities where it has long suffered
pollution issues, particularly during PM2.5 pollution.
This inspires general public to take pollution reduction
very serious like never before.

Thailand, as a major car-manufacturing hub, which

also manufactures electric vehicles, has seen more

CONFERENCES

distributions, which is well supported by Government
and general public. There are also attempts to apply
electric vehicles to improve energy usage in public
transport. EVAT gets strong support including the aspects
of industrial productions, research and development of
EV (Electric Vehicle)

“You must have a strong
determination and believe that
your idea can change the world. ”

Thomas Chrometzka
Director of Strategy, Enapter
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GROW BONES FROM YOUR
OWN CELLS
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The Knowledge Exchange (KX)
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Dr. Sarindr Bhumiratana,
Chief Scientist, EpiBone, Inc.
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Advancing Skeletal Reconstruction through Precision Design and Stem Cells”

Perfect Fit Stem Cells

Based in New York, USA, EpiBone is a startup
company with a Thai as one of the founders. EpiBone
uses biomedical technology to develop new bones by
scanning biological flaw of patient’s bone, and using
patient’s stem cell to create and transplant or graft the
bones.

Unlike those of a normal person, the bones of
patients with fractured or broken bones problem
cannot heal or fix themselves. They need to be cut from
other parts of the body or transplanted from donors.
EpiBone makes a difference by using the patients’ stem
cells to grow and create soft bone tissues in the size
that matches their needs. Also the company has 3D

CT scan technology that designs the bone according

It’s Alive ﬁ

to the needs of the body-shape, size, and type-which
help fix the issue and improve new bone creation. This
is regarded as the best way of treatment because
it uses body own part to fix the missing part. In the
future, this technology could be used in surgery such as
the facial reconstructive surgery, orthopaedic product
research, which is bone transplantation from stem
cells growing from fat tissue of such patient - EpiBone-
Craniomaxillofacial (EB-CMF).

“The best treatment for one’s body
is an autograft, that is, using a part
of your body to repair your missing
part. ”
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HEART COOLING DEVICE THAT
COULD REDUCE HEART MUSCLE
DEATH BY 90% COMPARED TO
THE CURRENT TREATMENT
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13:45 - 14:00
The Knowledge Exchange (KX)
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Dr. Pramote Horcharoen
MD / CTO, NirvaMed, Inc.
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Confidential

Heart attack is partly caused by coronary artery
atherosclerosis reducing blood flow, and eventually
myocardial infarction (MI).

NirvaMed is a startup company developing cooling
equipment to cool down the heat of myocardial infarction
caused by stoppage of blood flow. This cooling device
acts as a cooler to chill and minimize heart muscle
damage, and help restore blood flow to normal as
well as help provide oxygen and blood flow, hopefully
increase chances of patients before reaching medical
help. This is a new standard for preventing myocardial

infarction, which is a root cause of acute heart attack.

< Naturally fitsin
ACQUISITION, no need to build new

CONFERENCES

Scientific; &£oN WIeamIitur, T -
= = =, —ar ST

sinto interventional -~

product portfolios—i.e. ATTRACT IVE

sale forces, quick to the market

Post-MaFket
-Monitoting.

“The heart cooling device could
reduce heart muscle death by 90%
compared to the current treatment”
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HIGH FIDELITY 3-D FACE
SCANNING

24 July 2019
14:00 - 14:15
The Knowledge Exchange (KX)
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CEO, Lumio 3D
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Lumio 3D is a startup company based on computer
graphic research that has been continuously
developed and evolved into 3D scanner. Lumio 3D’s
main objective is to adopt various technologies to control
camera and lighting to response to different industrial
needs, including manufacturing sector, factories, and
businesses. The company is aimed at diverse target
as it wishes to propose the knowledge and technology
of high precision 3D scanning to benefit all industries.

Now, Lumio 3D introduces its new product, a
Rapid High Fidelity 3-D Face Scanner, which can
perform high resolution scanning in all directions as it
is equipped with lighting and high resolution camera.

It can precisely sense the incoming lights as well as

produce lights to cut reflecting lights. Also it can be
applied to dental equipment production and surgery as
it can very quickly produce prototype with much lower

costs and time for patients.

“We want to provide high fidelity
3-D scanning solution for all industries.
With our technology, we can customize
both software and hardware to best
suit our customers’ needs.”
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TRANSFORMING THE
OPERATION AND HELPING
BUSINESSES IMPROVE
EFFICIENCY, SAFETY, AND
QUALITY WITH INDUSTRIAL
I0OT AND SOFTWARE

24 July 2019
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The Knowledge Exchange (KX)
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INDUSTRIAL
INTERNET OF THINGS f

Wouldn't it be best if a business owner can know
immediately about their daily costs, the process or step
that is most time-consuming, including daily waste,
pollution, and environmental impact the business
creates each day?

Technimal is loT service provider as a platform
providing in-depth date for business owners by
employing machine intelligence, and artificial
intelligence to find out data pattern, and visualize
details for factories of various size, farms, and logis-
tics providers. All are linked to IT system to improve
operating process and planning for better use and less
loss of resources.

This is a basic platform which is ready to expand

ffordable / Reliable

to any business pattern as one wishes. After 3 years of
establishment, they have clients in manufacturing and
animal farming which demand better efficiencies, more
linking data that can drive their business in a very fast

pace.

“There are 142,000 factories in
Thailand, but only 3% are willing to
connect with Industrial Internet of
Things (lloT). That’s why we’ll make it.”
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COMPUTER VISION
SOFTWARE WHO USE
MACHINE LEARNING RELATE
TO IMAGE PROCESSING

IN PERSONALIZED
IDENTIFICATION BOTH
MARKETING AND SECURITY
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The Knowledge Exchange (KX)
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DeepEyes is artificial intelligence system used
in real time close-circuit camera surveillance system.
Itis capable of alerting the event via DeepEyes’ cloud
system, which aims to improve security without suffering
blurimages or delayed notification of any possible threat.

DeepkEyes features key functions including:
1) Facial Recognition system to compare with its blacklist
or whitelist of people entering the premise simultaneously
2) Personnel monitoring and vehicle counting system
for surveillance 3) Restrict area protection system
with trespassing alert notification 4) Optical Character
Recognition — OCR 5) Resolution improvement system
for close-circuit camera system or Super Resolution.

Now DeepEyes already offers commercial services

to other business in telecommunication industry, like facial
recognition and verification before financial transaction
at national service level. The system is also now tested

for security of over 500 patrol stations nationwide.

“We provide a better technology
than normal VCR in the market which
works faster than human and is cheaper
in the market software”

59



B STARTUP THAILAND 2019 STARTUP NATION

HOW BIG DATA HELPS TO
CREATE THE RESTAURANT
OF THE FUTURE

24 July 2019
14:45 - 15:00
The Knowledge Exchange (KX)
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Friea Pork over Rice . _ﬁ_ﬁ_:TO‘_H
Creamy Pork Omelet with Rice B _;15 ]
; Sukiyaki e e i
Grilled Salmon Steak Teriyaki with Rice $
Shrimp Basil with Rice ;__fj_o_,
Caesar Salad ,__J__f_@’-
Pork Basil with Rice 10
Beef with Hokkaido Sauce over Rice 10
Spaghetti Stir Fried Pork with Basil 10
Fried Pork with Garlic & Pepper 10
Pad Kee Mao
Spaghetti Stir Fried Shrimp with Chili and Salt
Korean Fried Chicken with Rice

EatLab is a data startup company that does not

only use data from restaurants to indicate general sales
and the formation about items that are selling well, but
it also employs artificial intelligence and blockchain
technology as well as big data technology to create a
genuine customer insight to realize actual behaviors.
Compared to a traditional satisfaction survey
is inaccurate, Al powered system can process data
with more precision, and reveal more behaviors and
satisfaction, and thus predict more precise sale. This
also helps improve recipes of foods and beverages.
EatLab has the biggest consumer database in
Thailand, and its own patented Al. This information can

help analyze and predict future consumer behaviors

or ‘Consumer Journey’. This is EatLab’s next step for
business planning. For EatLab, after employing Al as
a part of business operation, in the past 5 months, it
helped raise revenue and showed Al produces more

accurate information than human by 95%.

“Al helps observe customer behavior
and collected the data which are used
for analysis and prediction”
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NO MORE QUEUE LINES

24 July 2019
15:00 - 15:15
The Knowledge Exchange (KX)
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How good would it be if we do not have to queue
up for places in a restaurant?

This simple demand leads to the creation of QueQ,
a queuing service for a two-kilometer radius. The service
will notify users of their own queue, and inform its due
time, and a number of queues before. The system will
then notify users when their queues are about to due,
so they do not have to stand there and wait in person.

The strength of QueQ is to offer a service to expand
sale time of a restaurant, allowing a premise to take more
customers for each session without losing customers
to other rival places. This helps cut down waiting time,
paper waste, and unnecessary positions. Also, it helps

promote the business without using other platforms.

CONFERENCES

Not only is this service popular in Thailand, but also in

other countries such as Malaysia and Singapore.

“A restaurant that offers new
experiences to customer, cutting down
paper waste, promoting cashless
economy, and reducing unnecessary
employees.”
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SOFTWARE ROBOTS THAT
WRITE CODE ALONGSIDE
YOUR HUMAN TEAM

24 July 2019
15:15-15:30
The Knowledge Exchange (KX)

Speaker
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Dr. Eban Escott
Co-Founder, Codebots
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Codebots is a software robot that can write codes “It increases team capability in
of applications for more 90% and can work jointly with  Solving complex and creative challenges
human. Also, it has creativity and is capable of solving of the current digital transformation.”
complex problems. The survey shows that Codebots
can help save working time about 8.3 folds.

A special function of Codebots is that it can mimic
human behavior, so it can work differently in each time.

Users can adjust settings and choose working mode
to suit individual needs. This is a platform that helps
you plan, create, test, and launch your application of
corporate quality with latest functions and high business

flexibility.
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IOT HARDWARE AND
SOFTWARE INTEGRATED
IN INDUSTRIES

24 July 2019
15:30 - 15:45
The Knowledge Exchange (KX)
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Mike Richardson
Managing Director, Photonic Insights and Guest
Researcher at Fraunhofer [ZM
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LT Results
Ressu‘!tso i e Tea State Dry (0.98), —
TeaStateDry (100). Caffelne 357254127 %,
Caffelne 7.069070562888687%, = Tea Varlety grnmmchn (0.96).

Jety Gunpowder {0.98), )
::: ;.p: lﬁym:: ‘(‘3-95)- Tea Type GenmaiCha (0.82),

e

Fecal Analyzer Prototype identifies attributes of human feces in situ

Carbohydrate 3.86437313092912] g
Protein 4.227225606066112N/A,

odor medium (0.59),
Fat.4.230841447260345N/A,

Water 67.38166731178947N/A,

Steol Farm Type 5 (0.53),

Technology

Nano Optical Interference Filters
CMOS sensor

PIC based Ring Resonators

www.photeniginsights.com Photonic Ir i nicinsights-enm

loT (Internet of Things) and Al (Artificial Intelligence) “Al manages the sensors, controls
are two key features in Industry 4.0, and important the actuators, gathers data, and
driving forces of things surrounding us to connectand ~ delivers insight. Al is the decision
work together smartly. maker.”

loT and Al can surely work together but both
actually work differently. When combined, these will
make smart devices work perfectly because they
can work on demand, and they can also learn and
analyze at the same time. 0T can work on different but
connecting tasks with various sensors with Al to assess
information. The more data are collected, the more

precise the prediction will be.
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CASE STUDY OF
ROBO-ADVISOR PLATFORM

24 July 2019
15:45 - 16:00
The Knowledge Exchange (KX)

Speaker
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Niran Pravithana
CEO, AVA Adyvisory
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na:smunwonigivanidunda:nguaiualad
n1savnu”
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i 80% of investors
L ose their money in the
| stock market

Avalant is robot technology used to manage
investor customers helping them with more efficient
investment. It can analyze market trends and choose
the right stocks at a particular time. Meanwhile it can
also classify investors according to their types whether
they are long-term or short-term. When behavior of
investors changes, robo-advisor changes as they learn
and adjust accordingly.

In addition to information of SET, Avalant is equipped
with Hong Kong and China stock market information
enabling this platform to be loaded with massive stock
information. With this volume of information, it makes
analysis and prediction more precise, and creates

ever fresh and up-to-date investing ideas. It can also

analyze economic and financial data in the past and
understand price movement. Moreover, it can bring the
social media trends into use for analysis and is easy to

use with Thai language voice control.

“Avalant will be studying investor
behavior and classifying them into
segments depending on their investing
style”
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TECHNOLOGY
COMMERCIALIZATION
PANEL

24 July 2019
16:00 - 16:45
The Knowledge Exchange (KX)
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* Ted Thirapatana, Partner,
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* Dr. Sarindr Bhumiratana,

Chief Scientist, Epibone, Inc.
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Director of TTO, Chulalongkorn University
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* Dr. Piengpen Wongnapapan,
COO, Knowledge Exchange

* Dr. Pramote Horcharoen,
CTO, NirvaMed, Inc.
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When discussing ‘Deep Tech’, a concern is the

research outcome, which must answer the question of
how such technology can solve the existing problem.
This is similar to investor’'s perspective as most
look for interesting businesses with strong competitive
potentials, low risks, high profit, and importantly, a positive
impact on people, and life improvement capability.
Everything that is proved and tested is never
ensured to be successful in the market. Startups must
understand what investors actually want, and what they
expect from startups. This will help protect and increase
opportunities to be successful in fundraising.

However, the mostimportant thing is the execution

TA RTUP,
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into reality. It does not matter how small or big when
the business starts but it is vital to create your own
community, not for competition, but for support, for

progressing together, and changing society for better.

“There is no guarantee that the
proven ideas from the lab will work
in the commercialization”

Assoc. Prof. Dr. Duanghatai
Pentrakul, Director of TTO,

Chulalongkorn University
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OPENING MAR
TECH SESSION

26 July 2019
10:00 - 10:20
TCDC

Speakers
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* Dr. Krithpaka Boonfueng, Deputy Executive
Director on Innovation System, National
Innovation Agency

* Montinee Yongvikul, Head of Communication
and Marketing, Acting Head of Innovation for
Business and Society.

» Pongsiri Hetrakul, Executive, Nylon Thailand
* Piyapong Muenprasertdee, Co-Founder and
Director, Fungjai Company Limited

* Nuthapong Temsiripong, Managing Director,
Digital Solution International Company Limited
* Piyanant Chawalekyangkul, Video Streaming
Specialist, Thai Live Stream Company Limited
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MAR Tech refers to technology and innovation
related to music, art, and recreation, which are as
important an industry as other industries. The direction
of this industry is massive, and requires high creativity
and innovation. At a global stage, this industry has
been outstanding with new formats of technology in
communicating and producing diverse music and
content. MAR Tech also creates jobs, as well as expands
and promotes other creative processes. To support
MAR Tech by transforming users into producers can
generate income for the country.

Inthe meantime, creative industry should be developed.
The clear ecosystem with a clear overall culture of
the industry should be established with a good public
promotion for Thais and international entities to be aware
of the growth potentials. This should encourage startups
to see opportunities and future possibility for operations.

Now digital media technology has experienced a

leaping growth with many problems having been solved.

—
T — -1‘

v
- \—\--\L\ \ \

I\

There are more chances for us to have our works shown
in wider circles with various platforms, so it is faster and
more convenient. Furthermore, reputation and appeals
of MAR are already good in Thailand, but three main
factors including value adding, channel increase and
networking space for expressing, and meeting investors

will contribute to the growth of MAR Tech even more.

“From our startup database of 2,000
startup companies, there are only 15 MAR
Tech companies. It demonstrates that there
are more space for new generation who are
enthusiastic about art, music, and recreation,
and make innovation into new business.”

Dr. Krithpaka Boongfueng,
Deputy Executive Director on Innovation System,
National Innovation Agency
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* Chakkraphan Kwanmongkol, Writer,
Music Critic and Editor

* Arthit Promprasit, DJ Sonny (Fat Radio,
Cat Radio)
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10 Thai songs from these artists have been key
milestones for contemporary Thai music industry as
they demonstrate the happenings, innovations, and
technology of their periods, from past to present, and
they have driven or transform Thailand’s music industry
to its current phase.

1. “Phom Mai Woon” - The Impossibles

The Impossibles is a ‘String’ band or a musical band
of western influence which was avantgarde producing
new music of that period. The band offered new style
from their looks and dresses, and more accessibility
with tour concerts, radio air play promotion. Their music
was included in many movies. Their popularity reached
far and wide, and they are an origin of contemporary
Thai music business.

2. “Made in Thailand” - Carabao

“Made in Thailand” is the fifth aloum of Carabao
which was highly successful for its content and music
styles that reach Thais. The song had been used by Thai
government in many Thai cultural promotion campaigns
broadcast in all radio stations. The music production
was in full album, with official sponsors and product
tie-in. With its over 3 million copy sales, businesses
started to see the consumer base.

3. “Sompong Nong Somchai” - Rewat Puttinan

ST RTUP
TH ILAND

The song was launched at the same time with
Grammy Company, which is considered a complete
record label similar to music label business model
abroad, with a song as merchandise. The business
model was based on 3 main components: creativity,
marketing, and public relation. It was a time of big music
labels like Grammy, RS, and Kita.

4. “Bussaba” - Modern Dog

Modern Dog’s music was launched a lot differently
from those big labels with new cool sound, homemade
music production, live recording, moving away from
selling looks, and it was launched by small new music
label, that is, Bakery Music. It completely changed
music marketing by targeting a new generation with
genuine music and talented artists as core product.
Their music was more accessible and led to more new
indie music labels. This shook big labels to adapt. It
was also the first time that Thai music market seemed
to have a serious segmentation.

5, “Mai Pan Pantip” - LOSO

Itis a song reflecting the distress of artists during
pirate CD period, due to the occurring file compression
technology like MP3. This had an impact on consumers’
mindset, and overall destroyed music business because

people did not value the purchase of copyright music.
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Pantip was well known as a center of pirate MP3 CDs.

6. “Thook Yang” - Scrubb

Scrubb was one of the bands becoming popular
from Fat Radio station which mainly aired alternative
music, and held annual Fat Festival to allow artists
to meet their fans directly. This is a turning point of
generating income from live performances, limited
edition merchandise and CD direct sale. This has
brought value back to music, and in itself reduced
copyright infringement.

7. “If" (Two Popetorn) - Room 39

Room 39 was first known and popular by covering
other artists’ tunes via YouTube, a platform that
everyone can be a creator without too much condition.
This happens so widely that it created a genre of
‘YouTube artists’. It redefined success from “an artist
selling a million of cassettes or CDs”, to “gather a
million of views”.

8. “Kon Ruedo Fon” - The Toys

The Toys went to spotlight after being known as
a streaming star, in the period that consumers listen to
music via streaming service traced by Al that explores
and remembers listening behaviors. So more music are
catered to the listeners even easier. The Toys created

a phenomenon of massive reservation of CD after

streaming his music to be known first.

9. “Lerk Kui Thang Ampher Pue Ther Khon Diew”-
Lily Dai Mod Tha Sod Chuen

This tune reflected the phenomenon of regional hit
making it national. Bangkok did not take center stage
as usual. Now everyone can access and be a creator
from anywhere without a need for big production or
complicate process.

10. Koisuru Fortune Cookie - BNK48

BNK48 is a music business using idol model
which does not focus solely on songs or music talent,
but it tries to sell the surrounding stories by using the
current media and technology to the fullest. All leads
to new revenue streams, and ultimately creates ‘bonds’

between idols and fans like never before.

“Music business in the past, innovation
did not just happen. It has happened before,
and has its own dynamics, all the time”

Chakkraphan Kwanmongkol
Writer, Music Critic and Editor
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A JOURNEY OF A THAI
ANIMATOR FOR THE

LION KING MOVIE

26 July 2019
10:45 - 11:30
TCDC

Speaker
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o:lIvI0oSyUoY Moving Picture Company, London

Chalermphol Wattanawongtrakool
Animator, Moving Picture Company, London
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uneendn animator TeqiadunaBuduanAud
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Chalermphol Wattanawongtrakool is a Thai animator
who was selected to work in visual effect of many
blockbusters Hollywood movie production like
Avengers: Infinity War, Christopher Robin, Maleficent
2, and The Lion King.

He started out his career from practically nothing.
He did not have a degree in animation or any art field, but
applied physics. Then, during his study, he discovered
that he liked animation, so he taught himself to use
software to create his own animation works. Upon
graduation, he worked at and was trained professionally
with The Monk Studios of Suponwich Somsaman, who
has long worked for many top Hollywood production
teams as well as Veerapatra Jinanavin, another well
experienced animator (current CEO of RiFf Studio).

The perseverance and close learning with
professional animators in Thailand has allowed

Chalermphol to develop his skills to direct a short 3D

animation of his own ‘Bloody Bunny: The First Blood’
(2016). Then he pursued his dream of working as an
animator abroad, so he sent out his portfolio to many
companies. Eventually Polygon Pictures, Japan, offered
him a job. So his determination led him to work with
world-class Hollywood productions.

Portfolio or Demo Reel building is our passport to
mainstream industry. The important secret is to analyze
and plan well. One must know oneself and one’s targets
- to know what they want, when they want, and what we
can offer. Each company has different strength. We
need to adjust our own demo reel to match what they are

looking for. That will increase our chance to be selected.

“l always want to be a top Thai animator
to demonstrate at the international level
that we can do and we have good teams in
plenty to accommodate future works.”
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Tohgloam Television is a television production
company, a subsidiary of Workpoint Entertainment. It
has strong TV production experience in entertainment
since BE 2547 (AD 2004) with top shows like The Voice
(Season 1 - 2) and The Rapper (Season 1)

The lessons to share from Tohgloam Television
feature three points - 1) First Impression 2) Different
Impression and 3) Real Impression. This can apply
to other media and businesses. First Impression
refers to the first impression or image what we want to
send out. It is something for which they will recognize
us. The Voice’s first impression that people always
remember is rotating chair whereas The Rapper has the
first impression of rappers cooperating in composing.
Different Impression means the search for uniqueness
or individuality. The Voice’s uniqueness is that singers
on the show do not have to be good looking, while The
Rapper express rap music as its uniqueness from other
music show. The lastis Real Impression. Itis something
that people are impressed and remember the show for

such as Coach Kong in The Voice. Everyone enjoy it,

and it is a good lesson that people do remember us
even without dramas.

The key lessons in adapting in the digital age
include:

1) “Episode 1 is very vital” because online
platform allow people to view show later or in retrospect,
so everyone will always start their viewing with Episode
1. This is exactly when people will decide whether to
keep on watching or not.

2) “1 Clip 10 Content” —we can create a great deal
of content from one TV show. The producers must find
out and catch up on what people want to see. Instead
of a full show in one single clip, probably it has to divide

into many short clips inserted to reach more targets.

“It is true that the world has changed
quickly, but humans are still humans. They
have feelings, emotions, and memories. The
first impression is getting more important.
It's harder to differentiate impressions, but
there are still many different interests”
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Fashion technology is not likely to transform the
looks of costume or make them look so much different
from those in the past. However it has changed many
things in the processes and experiences of consumers,
starting from material usage and manufacturing processes
that become much more environmentally-friendly. This
is essential because fashion industry has the second
strongestimpact on the world. During processes, cotton
plantation needs a vast land use for fiber and dyeing
process also requires a large quantity of water and
chemicals. When being dumped, these fashion items
are not easily degraded. Now fashion industry pays
more attention to sustainability. There are attempts to
use recycled materials to produce fibre and textiles,
as well as fiber or textile from eco-friendly alternative
materials. This also includes recycling technology to
turn used textile into new fiber.

Besides, fashion technology can also transform
consumer experience to be more appealing, create

stories for a brand to appeal to considers, and allow

CONFERENCES

them to express themselves by using such brands like
Denim Unspun. This jeans brand exploits 3D technology
to form the jean to fit the dimension of the wearer, so it
is tailored to perfectly fit. This is a new and impressing
service to solve consumers’ problem that they cannot
find the exact slim fit jeans trouser. In the meantime,
this helps reduce trimmed fabric caused by general
cutting. The brand also offers to print the name inside
the jean, and packaging made from leftover jeans.
The choices of sustainable materials, quality
manufacturing, and newer experience for consumers

are fashion technology and the key to brand success.

“When people talk about innovation,
most of them only think about technology,
but technology isn’t the most important
part. The most important part is actually
understanding your customers and take
them on a journey with you.”
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In entertainment business, A&R department is a
short form of Artist and Repertoire. The word Repertoire
refers to other things related to artists, both tangible
and intangible, such as songs, reputations, character,
and so on.

The key functions of A&R consist of three items
including:

1) Recruitment, which refers to the recruitment
of potential talents who can be developed to be
professional artists or musicians.

2) Development, which refers to the development
process of artists in all aspect, as well as learning
strength and weaknesses to develop.

3) Agent and Management, which refer to being
agent and management of all artist activities and third
parties.

Music labels are part of business that demands
profit, and music label's commodity is artist, which is
not regular consumer products or commodity but a

real person with thoughts and feelings. Therefore, A&R

must mediate to balance persons of feelings (artists)
and other persons (other departments).

Differences of artists in different periods vary to
technology. Now it is all about social media and high
speed internet. Most new generation have computers
and internet access, so they can produce creative
works and distribute over various platforms. Still, good
management is always necessary, which might not
necessarily be in a form of music label. Unlike in the past
that we try to force them to comply, artist negotiation
these days needs to make them feel that we understand

them, and try to learn what they are.

“Sometimes, music labels took control
- these are judges; this is the ring; a round
is three minutes, five rounds altogether -
then we decide. This might not lead to best
conclusion but it is right and it should be.
And it works for the time being.”
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New Gen

\ith the New Trend

E-Sports, a form of electronic sport, has been
drastically growing at a global level and there has been
significant growth in the number of both game players
and viewer numbers. This is because, first, everyone
has a mobile phone, which allows for more mobile game
playing. Secondly, E-Sport is borderless. It can be played
through online channels from anywhere. Finally, new
generation lifestyle always involves technology.

Half of E-Sport players are in Asia. Income of E-Sport
business comes from various channels including:

1. Sponsorship

2. Media Rights

3. Advertising

4. Game Publisher Fees

5. Merchandise and Tickets.

Now E-Sports industry gains acceptance as it was
included to such regional games as SEA Games and

there are also more venues for E-Sport.
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E-Sport ecosystem includes team building, event
organizing, league management, and various media
channels like Twitter, YouTube, Facebook, and direct
channels to game makers; all can generate income
from consumers and brands. E-Sport will become
new marketing that could reach more new generation.
Besides, E-Sport will create new professions that
generate good income like streamers, a person who
plays or commentates video game to views, playeris a
professional game player, and commentator is a person
commentating and making comment on a video game

that being played.

“Thailand has almost 15 million gamers.
Vietnam also has a very high number of
gamers. So do Indonesia and the Philippines,
all with more than 30 million each. What can
we see from these figures? It keeps growing”

89



HE STARTUP THAILAND 2019 STARTUP NATION

N1sadussno
ANIMATING STUDIO TuUo9uu
OPERATING ANIMATION

STUDIO IN PRESENT DA

26 July 2019
15:45-16:30
TCDC

Speaker
Iy ¥AIQUUILUN

-
~ —

WNoQv Igloo Studio

v

Nat Yoswatananont
Founder of Igloo Studio

frJqmmumim:ﬁmﬁmﬂummmﬁﬂ'@uﬁﬁﬁﬂm&iLL@x
HuneltiudnazFuinTuies o mezannsndnaniog
anslananedoane natauanaasian e i alEnn
nwa wazelsl Tuanenawiunaaludinnilszmeanio
Tanawla Mnldgmamnssuasinduluauinisiiugo
X \ 4 Ao o = ~ Y
UNIN AIUALINNEIATYTBUIIAD NUALTE LNIUA LA

a a a
wazAUlATe

n1sNAR original content 1a9saLaaLluiRlanand
azpsligstansiinduredlnailszauaindrsa wmany
mlinalan1am I naneasing 4519melaunnung 393
=2y o A A a
naaialenalvirunag lugnaivnssngy < RulnnIN
Aot N17aFINUANINARIBNANERIRNIEAaAz I
. 5 . y
dunasugpaunssuaadnaliynaaiasnalszmals
ANINTY U neFeInisnanesiduluiduAdeaan
Aaniufe N1IREUIANINEYAARALNDAIE 1WA
sasaadun waznisatiuayuainnieigluniseentin
NFALRFANNFANLITZNA

WAAARLANNAFAAN Igloo Studio AR 1. @314

WNANHIIasaLed (Create own IP) 2. MNqaudarad
Fia1e4 (Find your strengths) 3. laingaiawsiaLes (Never
stop developing) 4. TANAATYALAWANNIU (Place

importance on staff)

“WwuIBoluidovuow original content VN
0aoQ WUIBD31 original content AodvAv:
rfkUs:InAlneaiuisaluidakinganogluni
lanlg”

90



[ (TT7

J[‘ STARTUP

Animation industry is increasingly large with a good
trend to grow even bigger. This is because it can be
distributed via many channels. The key global market
includes Japan, USA, Korea, and Europe. Now China
is a new market that everyone in the world seemingly
looks into. This makes Chinese animation industry
become much likelier at the moment. Our key
competitors include Malaysia, South Korea, and Indonesia.

The ability to produce one’s own original content
is a core activity that leads Thai animation industry
to success because it will lead to more opportunities
and generate more income, as well as support other
related industries to grow along. To produce good and
unique quality work will drive Thai industry to better
penetrate international market. If Thailand aims to ‘export’

animation, it is necessary to develop the quality to
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increase our negotiating power and to gain government
support in seeking international partners.
The keys to success from Igloo Studio include:
1. Create one’ s own uniqueness (Create own IP)
2. Find your strengths
3. Never stop developing
4

. Place importance on staff.

“| believe in original content all along.
| do believe that original content is the
factor that drives Thailand to be proud at
the global stage.”
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THE RISE OF THE MOST COMP

Ken Nakarin Wanakijpaibul is an editor-in-chief of
The Standard, an online news agency. He has a strong
interest in new media like podcast, and has his own
podcast show called “The Secret Sauce”. He shared
his experiences covering four main points:

1. What is podcast?

2. The overview of industry

3. How to do good podcast

4. How to generate income from podcast.

Podcast word consists of two words - iPod and
Broadcasting. It refers to on-demand audio content. It
is a radio show that listeners can choose to listen at
the time, date, and place they want to. They can listen
to it in retrospect in an on-demand fashion. This on-
demand feature is essential to suit current main consumer
behavior that like podcast and often treat it like audio
books on the Internet. This media speaks to specific
groups of listeners, and closer and more personal than
the radio. The strength of podcast is that anyone can
do it, as it is not complicated and of low production
cost. Now podcast is increasingly growing, and there
are still market gaps. It is also an answer to pain point

of consumers who do not like reading.
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To create captivating podcast, you need to focus on
what people are interested in as a starting point, and
continue with what you are good at, then deal with these
questions and phases:

1. Why do the audience want to follow you?

2. What s your unique selling point, for example,
the host, content, guests, and so on?

3. Recruit helps from others to fulfil what you do
not know well.

The last phase is to execute it, so you can learn
from mistakes and correct them.

To generate money from podcast is the most
difficult because it needs to be professional with a
good consistency. The most important factor is to find
the right target audience, which will eventually lead to

high conversion rate.

“l think Podcast is very fun medium,
and whenever you find your own listeners,
your passion will grow, you will love what
you do and you will be really happy.”
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The emergence of new technology has brought
about both opportunities and challenges simultaneously.
Some example include:

1. Many technologies in production and recording
studio help reduce cost, create more variety of works,
and reduce work limitations.

2. Applying technology to media like big data
analysis help understand more of target groups.
Technology can help promote and expand fan base, but
music labels are still lack of knowledge and experience
in analysing this data to maximize the use. They need
to understand and learn more.

3. Technology helps artists to have more channels
to distribute and publicize their works such as streaming
channels of all sorts, but it means that music labels
need to work harder because listeners now have more
choices.

4. Technology helps recruit artists easier and
quicker - by means of browsing YouTube, for example.

5. Better accessibility and free at times for listeners

might have a long-term negative impact on music
industry. This is a big question for music labels to make
people realize the true values of artists, and willing to
pay to support.

6. Technology utilization must consider all elements
in all aspects including artists themselves, music works,
team, management team, and fans.

7. The high viewing number alone is not a
guarantee to success because viewing number might
just happen due to a trend at that time, not genuinely

from the work.

“We do not just use social media to create
masks or something fake, but we want to
market a character or a persona with music,
with real artists, using it as a window, not a
mask.”

KKarl Kongkham,
Managing Director, Warner Music Thailand Limited
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Bodhi Theatre is digital art display in the Ordination
Hall (Ubosodha) of Wat Suthi Waram Temple during
the past Visakha Bucha (Visak) festival. This is the firs
time in Thailand to have a mix multimedia presentation
combined with Buddhism under the concept of ‘Same
core, New bark’. This refers to the re-imagination of
the images to maintain the original teaching. This new
tool is an opportunity to attract new generations to
temple to make it more fun and more relevant, as well
as make Dhamma a subject of everyday conversation,
not something untouchable.

The chant chosen for recital is Bahum, which is
well familiar to general Thai Buddhists. The content of
the chant s translated and interpreted into images with
projection mapping technique, consisting of storytelling
and projecting images for ambience.

Projection mapping is a technology using a projector
to project images in lights and colors generated by
computer onto the wall, giving a visual effect no different
than murals. But projection mapping can create moving
images and many transformations. When completed,
the machine is off and the premise of the temple will
be back to normal immediately. The temple then can

be used for other activities as usual.

CONFERENCES
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This projection mapping technology is inspired
by one temple in Japan which similar technique of
images projection along with chants in contemporary
manner was used. Itis warmly welcome and considered
successful, so much it regenerates the temple area
to be a part of a community again. Bodhi Theatre
showcase is warmly welcome as well from the old and new
generations including international visitors who never
know Buddhism before can interpret images which

contain the quality of universality.

“It started from a projection mapping
which we want to amaze our viewers with
the chant’s translation, and their consequent
understanding. However, in the end, we
found out that it went far beyond that. It
was a totally new experience of visiting a
temple. Now they might to ask themselves
about their own experience at the temple.”

Thawatchai Saengthamchai,
Managing Director, WHY NOT Social Enterprise
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It is known that intellectual property is of higher
value in industries, and also well understood that it is
the role of Department of Intellectual Property, Ministry
of Commerce in registering and protecting intellectual
property of all forms e.g. brands, patents, copyrights,
trademarks, and so on. These include most creative
works like music, artworks, literary works, software, etc.
which are immediately protected even they are not yet
registered. Nevertheless, registrations will make it easier
to manage particularly when being in dispute. Moreover,
the roles of Department of Intellectual Property are to
push and nurture new entrepreneurs with fresh ideas that
could lead to businesses of high values. Department of
Intellectual Property offers a variety of services ranging
from incubating, developing products, protecting
rights to export which are given by many units without
any fee. The services are provided with interagency
cooperation such as training from Department of Business
Development, knowledge enhancement from Department
of International Trade Promotion to boost potentials and
competitiveness both in South East Asian region and
global stage.

Besides, this includes modification of copyright law

when all creative works become digital. To publicize, the

owner needs to protect their work themselves from the
beginning in several ways such as watermark insertion
and encryption. In case there is breach by hacking,
there are technological counter measures.
Importantly, the NIA recently opened District C
Center to offer one stop service for all startups both
Thai and International. It should serve as an initial
landing point especially when any international startups
are looking for some information on investment or
Thailand connections, cutting all the red tapes and
delivering curricula which assist startup entrepreneurs

to set up more conveniently.

“It is no longer viable to borrow other
countries’ intellectual properties. Everything
in our hands can be innovation. Department
of Intellectual Property aims to protect and
promote Thai businesses to grow at the
global stage.”

IKhemasiri Nichakorn
Copyright Specialist,
Department of Intellectual Property
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Apart from co-developing Punnawithi neighborhood
to be Bangkok’s District C (Cyber Tech District), National
Innovation Agency (Public Organization) has organized
online courses under the name “NIA Academy” which
offers four main courses including Intellectual Property
for Business Innovation, Business Innovation for
Competitiveness, Startup Warrior, and Social Innovation.

Supervising “Intellectual Property for Business
Innovation”, Siraprapa offers a brief explanation as an
example of the importance of registrations that protect
and add value to innovation such as patent, copyright,
trade secret, and trademark. Although there are in fact
some more, but these four are key beneficial business
tool. However, though registration means expenses, it
is worthy because it helps protect rights and prevent
violation. It also comes with departmental supervision
provided by its experts at the Department as well as at
District C.

CONFERENCES
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The department also offers courses in many other

aspects with interesting content and models such as
understanding social innovation, how to set up a startup
business, seed money sponsorship by NIA, how to
write for seed fundraising, and so on. There will be
more courses offered in the future particularly in the
topic of MAR Tech which is a high-value creative
business. Those who are interested can find more details

at niaacademy.co.

“All knowledge from the four courses can
initially be learned through online learning
platform, which is highly beneficial. This
means to offer some fundamental knowledge
before consulting related agencies who
serve startup entrepreneurs.”
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As a result of the rapid changes in the media
ecosystem change, now 24 digital TV stations went out
of business while only 15 remain. There have been more
than 20 layoffs which affected more than 2,000 staff
and this is far from last impact. The possibly suitable
number of stations is fewer than 10. This might not be
so worrying for those who already went outside this
industry and have to adapt to the situation as those
who are still working in, for it means the whole industry
needs to struggle in all sides - media consumers,
advertisement, and target audience, as all totally change.

The possible solution for this new media ecosystem
which now exists on TV and expands to online channels
is to best understand target audience. In case of MCOT,

the oldest broadcasting station running over 60 years

and is the only station that never lays off, it has studied
different adapting models from media worldwide and
came up with an app called VAM to help broadcast its
62 regional stations into online radio, including many
more new media technology in the pipeline.
SpringNews has pushed through by reducing TV
production cost, and accessing to more news sources
and current situations seriously. Under the concept of
‘Content is a King’, we must know what really is ‘King’.
For SpringNews, the combination of content and
creativity will bring about ‘new experience’ of consuming
media for the audience. How to do ‘live’ show that
creates hooking up viewing experience is another way.
But doing ‘live’ does come with a caution; it needs Live

Feed Sensor technology as well, so the violence can
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be kept out in time.

While VoiceTV has positioned itself as a media for
new generation broadcasting differently from TV and
online from the beginning, when it comes to full online
broadcast, it remains focused on creativity as well.
When starting ‘Echo’, it focuses more on online video
storytelling, which is designed to match online tastes
with highest quality possible. Echo is a new media with
social ideology. He further identified business model
as coming from the understanding of target audience,
creativity, and sponsors or trade partners with a similar
principle of communication.

All concluded that crisis means changes. If changes
happen in time, there will be new audience. Good

pieces must be on an accessible platform and media

CONFERENCES

will continue as long as humans exist. Only creativity is
a true strength, and can differentiate us from Al which

is replacing human labor in the future.

“What is TV afterlife?’ | would like to
rephrase it to ‘how to live healthy afterlife’,
today answer is gut feeling or instinct is
no longer enough. It needs data. When
data combines with creativity, it leads to
experience to attract your audience.”

Chatchai Tawantharong,
CEO of Spring News
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From Sittipong’s extensive experience in graphic
design in New York, it suggested him that creativity is
not only about aesthetics or advertising design. Though
everyone might not be an artist or designer, all can be
creative by initiating change or lateral thinking. Creative
person is a person with an ability to solve a problem with
easy solution from everyday life items by reinventing
them in a new purpose.

How could we unlock this simple idea? First we
need to open up and be observant, followed by these
5 steps principle:

1) Audience — Who is the audience? One must
know more than typical demographic information set
by age, gender, and education. Now one needs to
understand persona i.e. to understand behavior and
psychology of different groups. To have a genuine
insight, the important thing is to start questioning ‘Why’
before ‘What’, so one can understand brain and heart
of real audiences.

2) Storytelling — Storytelling is vital for every brand.
The different origin of brands can offer different values
and convince audiences differently.

3) Content — One needs to find the popular and
trendy way to present your brand, for example, now

short video or the narrating story on different social
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media are trendy.

4) Target—Target will determine how we produce
content, the aim and end results of the content such
as brand awareness, saleability, or campaigning the
currentissues. One must not solely focus on the amount
of ‘like’ and ‘share’.

5) Technology —there is an increasing number of
technologies and platforms. You need to search and
define yourself on suitable types of chosen media.

Besides, creativity often comes from simplicity
colliding with another simplicity such as collaboration
between brands with different strengths leading to new
things because none is best or worst. Simplicity yet

diversity is actually creativity.

“I'truly believe that every creative person
does not think they are more creative than
others, but it is a simple way of looking
at an ordinary thing in our everyday life
differently or outside the box. This requires
being observant and more worldly experience.”

Sittipong Sirimaskasem
CEO & Founder RGB72
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Collecting and analyzing the massive data
is a current mission of businesses today. Big data
has changed business world in many aspects. This
discussion involves experience from various industries
including advertising agency, media, and real estate
developer and indicates how to extract and utilize big
data.

In the realm of advertising, more than 300 brands
collect and search for meaningful data such as
purchasing, media consumption behaivor and so on
by way of constructing software to sift through data.
When they are struck by something, they pick them
up and work on it. In the past, sale data were only with
‘top sale persons’ alone. Now big data are distributed
in a sandbox accessible by all staff, and equipped with
more diverse and more specific indicators. The new
classification is no longer such a traditional one as age,
gender, work, but categorized into hundreds of groups,
and named much more specifically. This means to aim
the advertisements to the most precise target audience.

Thumpsup Thailand, a media company with six

different websites like Mango Zero, accommodates
overall Internet traffic over 40 million with 6 million
content. An interesting case was exemplified - a maternity
related web usually posted new contents up to 8.00
PM, but their study showed that their mother readers
came to read actually about 11.00 PM. The page then
adjusted their post time, and consequently increased
their traffic by millions. This web company oversees
over 40 authors and invents a system to update their
writers’ progress and analyzing trends, markets, and
customers that which media are suitable for certain
kind of contents.

Video content needs to be trendy as well, for
example, now vertical video trend is incoming. When we
change, it increases viewership by 10-15%. The study
further showed that more customers outside Bangkok
are still up to 3G connections, so their video content
download ability is more limited and communication
through pictures are consequently preferable.

Ookbee collects two types of data: one with exact

KPI to follow up, and the other the generic data with
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no immediate primary purposes. It has 10 billion data
points per day with over 2 billion monthly page views.
So it needs to design filtering system to sort important
information such as e-book for comic, it needs to be
able to identify whether it is idle or actually being read.
It should detect screen touching rate as this is essential
information for profit. Or in gaming app, the system
should allow player who buy items to face those who
do not, so they can see advantages of buying game
items.

For a real estate developer like Sansiri, data for
the project development are being utilized by means
of matching projects and customers. While in the past
experience from experts were mostly used, now the data
focus initially on locations, followed by more concrete
data like daily commute and surroundings. An analysis
of how information about the project will reach target
audience is then carried out. Customer behavior data
is collected by looking to media consumption or project
site visit which gains some customer insight; for instance,

it was found that instead of bedroom or living room as

generally presumed, ‘bathroom’ including its size and
quality is a vital factor in buying decision.

All kinds of online video content - clips, series,
and popular shows - certainly went through big data
analysis, whether itis international or Thai production. So
big data is highly influential. Nonetheless, the traditional
media is stillimportant because it is a source of big data.
Meanwhile there is still more unused technology. Finally
more attempts to converge online and off-line worlds

to attain objectives as possible have to be made.

“Datais like a crude oil source, we need
to figure out how to refine it to serve various
purposes. This task requires data scientists
as well as statisticians to visualize them, if
not it is just a trash.”

Natavudh Pungcharoenpong
MD, Thai Livestream, Frog Digital Group
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Both Al and Live are around us. When working
together, it enhances communication technology to
work better. In the past, live television coverage required
Outside Broadcasting Van or OB van to project the
signal via satellite which was highly expensive, bulky,
and consumed a lot of energy. Now LiveU develops and
reduces the size of live broadcasting equipment into
just one single backpack—a backpack broadcasting.
It utilizes 4G and 5G mobile signal which has been
developed as a better general infrastructure. LiveU is
then an innovation sitting between a smartphone ‘live’
session and OB van, with a much more stable connection
and more professional than a smartphone, and more
convenient, economical, and flexible than OB van.

For Al working with Live session, now there is a
technology that offers simultaneous close caption, which
helps teleconference by creating immediate meeting
minutes, or runs facial recognition from live video feed
for various uses. LiveU Al solution is being developed
in various aspects such as e-sport livestream which
requires real-time broadcast, Al can help with speed
improvement.

Live Streaming trend in Thailand seems to

be towards online selling, both merchandises and
knowledge, to get viewership and to collect data to
expand viewership. For example Live session can
collect data on what people are interested in at that
time. When equipment becomes cheaper, there will be
more new professions out of this ecosystem.

Up until now, Al and Live Streaming are in
developing process. Some examples of the development
are that it could help analyze voices of the audience
during Live session, provide useful information for both
content makers and audience, make simultaneous
translation and so on. Furthermore, there is an ample

opportunity to grow further.

“Al will be brought in to analyze big
data generated by massive amounts of live
streaming viewers which can be analyzed for
relations in many dimensions, more diverse,
and faster beyond human capability. It will
eventually lead to better content creation.”

Yaal Eshel
VP Sales, LiveU Ltd.
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Podcast is a unigue communication channel which
takes time to build up audience base. Podcast is different
from the radio in that it is an on-demand service, and
from video in that it does not have visual image.

Apart from the content that hits home, ‘voice’
and ‘narrating style’ are the tools that attract listeners.
Podcast production is not easy for everyone, even for
professional live streamers as they could not have visual
image to aid, but only voice to paint the picture.

Podcast listening behavior is different. It often takes
place during other activities like driving, exercising, or
jogging. People tend to stick with the usual podcast
once they find what they like, and are less likely to
change. So podcast makers should have a clear and

outstanding point with a good discipline and releasing

new podcast regularly.

The suitable length of podcast can be varied.
Creative Talk podcast has experimented with 5-20
minutes long program, and concluded that 20
minutes is suitable for itself. While the 8.5-minute program
mimicking ‘eight and a half lines’ Facebook page tries to
make itself easier to remember with addictive content.
However, the extra long program at 3 hours length like
Get Talk does have a great number of followers too.
Even it is a one-way communication, but the podcast
owner can still collect data of listener statistics on data
like the relation of topic and period of time, or even open
for opinion and requests.

Thailand’s podcast trend is very likely to rise,

particularly when considering a big market like USA as
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an example, it still grows with various specific channels,
creating subcommunity of people with similar interest.

Podcast often makes listeners feel really personal
with the show host as if they were friends. Once it gets
sponsor advertisement, it is less likely for listeners to
resist the offer than those of video. As long as listeners
still like podcast maker, the podcast program can
continue still.

The next trend is to allow podcast to interact with
its listeners’ actual activities such as a podcast for
children in the USA which wants to encourage children
to brush their teeth for two minutes. They tell their stories
during two-minute brushing time before they tell them to
spit and end brushing. This kind of ideas is something

podcast maker to work on further.

“Podcast starts with passions, which
can support brands and business. What is
more, it can inspire small communities like
the blind, who messaged to inform that
podcast is very useful channel for them and
tell us not to quit doing so.”

Sittipong Sirimaskasem,
CEO and Founder, RGB72
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Is Media Tech startup interesting for investment?
The answer is yes because media technology is highly
essential to contemporary lifestyles, as it has changed
media consumption behaviors. It is well supported
with a myriad of technology on entertainment-gaming,
communication, etc. Now there are many unicorn startups
in this field, so itis very important to support media tech
startups in their infancies.

The concept is derived from APX, a German media
giant, which transforms its traditional media towards digital
media. Now over 70% of its income comes from digital
side; therefore, it is vital to invest in media tech. There
should be media startups in investment portfolio such

as Netflix which is now unicorn. Media tech can grow

very fast in niche market, which should be supported
from the initial stage. APX now offers seed money of
600,000 euros along with 6 months training program
including digital business model, idea communications,
and other connections to make the company grow as
fast as possible.

ThisThat provides a platform for new generations
to share content and their work with big corporates so
that they can see and work together. Due to the fact
that connection is very important, companies want to
connect with new generations to materialize ideas.

Cl Hub, a 15-year-old digital marketing agency,
realized the importance of selective and individual

media on the principle of the right content for the right
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person. For unicorn startup like Netflix, it pitched itself
with a different approach, starting with 10,000 euros
funding. It then grew over 400%. Even now, there are
many discussions on the future of Netflix after many
competitors are about to jump into the same arena.
This also reflects billions of dollars of investment being
poured to produce content to compete with in this
market. The same investment also goes to MAR Tech
which offers a massive opportunity for the industry. We
might not know what lies in the future, but surely cannot
take our eyes off new media tech startups, as they are
something one needs in investment portfolio because

of its highly potential growth.

“The growth of media technology will
be more specific for individuals, leading to
personal content creation. Billions of dollars
of investment is moving around the world
because of the individual content production
in each country. Therefore, media tech
startups should be in investment portfolio.”

Andreas Michalski,
Co-Founder & CEO at Cl Hub
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This discussion collected many experts in data
science and virtual reality. Basically, scientific data is
the use of Al - artificial intelligence - to analyze massive
data for various uses including journalism which is
fundamentally storytelling. Today 360VR, a new form
of storytelling, represents different dimensions from the
traditional news, and is still a massive data warehouse.
However, VRis inits infancy in working with data science
for further useful application.

VR technology can be very useful through Oculus
Rift, a device which presents data from sight to brain
instantly and therefore links to various reactions. For
learning purposes, learners will get information faster

than reading. Nonetheless, many are more cautious

as technology is very close to us even more like a
smartphone that become one of our organs. The next
device would be smart contact lenses, and ultimately
chips in our heads at last. Therefore, one needs to
understand that what kind of content is suitable
for them. Data scientists will analyze customers to
categorize them into various specific segments. This is
one of the possible ways of cooperation in a slow pace of
development of devices that accesses VR devices. From
hard-wired computer connecting glasses to wireless
option, Oculus announced its sight detection technology
to detect users’ sight on certain interesting focus in
order to collect even more detailed data.

Now we have Immersive Analytics Technology
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which allows us to interact within VR environment and
can be used in various ways. Nonetheless, one needs
to have data intuition, that is, with such massive data,
how data scientists use that for VR, from two dimensions
to three dimensions. Startups deciding to take on this
could see infinite growth, for example, an entertaining
game or an astronomic study that collects and studies
information about solar system with VR display. Data
analysis can highly benefit the presentation of content;
therefore, content presentation and VR must grow along
with data science to result in new findings beyond

imagination.

“Now everyone is talking about the
next step of working with Al in analyzing
data in virtual world. In real life, there are
only few successful cases. For me, the case
| wish to see is a safe driverless car that can
accurately analyze its environment. That
is a real work of data between Al and VR,
which must go through developing process
together”

Florian Grining,

Founder & CEO of Powerplace
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Before what we now call ‘influencer’ as a new
profession, we have ‘blogger’, a writer who records
through letters and photographs in blog or Facebook
fan page. Then more diverse platforms have been
developed with differences not only in letters and images,
but video or live. Live broadcasting can be playful and
creative to individuals, all driven by passion.

What is the turning point that turns these bloggers
into an influencer or a trending influential character?
Influencers are often categorized by various specific
interests, and will have influences only when there is a
big base of followers. When they ‘review’ products or
services, the followers who admire their characters or
presenting manners of such influencer will trust as if they
were recommended by their close friends rather than
feeling being pushed or forced. When sponsorship is
offered, that is the starting point of changing passion

into profession.

But nothing comes easy nor fast. Having been around
for almost 7 years, | Roam Alone, a travel blogger who
started her storytelling from letters and photographs and
now to video shared that the starting point is the wish
to do something she loves as a work. She went all in by
traveling, writing diligently, uploading photos constantly
until she came into sight of media and publishers. That
is the first turning point. This brought her fame and a
clear path to work. While video is another changing point
that she needs to learn and does everything new by
herself, it also allows her followers to get to know more
about her, feel really close like real friends, as well as
be inspired. Many have then become travel bloggers
having | Roam Alone as a model.

Kanpapon started out as a teen actor with a big
number of Instragram followers, so he thought that he
should do something about that. He takes on his passion

for cooking and adds some twists or different angles
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such as cooking in a car, cooking for a busy housewife,
or cooking in a cat café etc., which is his strong point.
This then leads to live streamer on Lazada. Therefore,
to be a blogger, you need to find your unique identity
and have to be yourselves. Finally there will be followers
and a way to go further.

Achita, a beauty blogger, started out with a simple
clip featuring hair-styling technique on social cam for
friends, but it was shared by a great many. So a hobby
changes to a profession. Now even with sponsors,
Achita strongly focuses on creating good and useful
content. She has worked on this for many years, and
never seems to feel tired, and still have more ideas for
new production, as it is something she really loves.
Although she started out on beauty issue with women
being her main follower groups, now Achita expands
to create more content on lifestyles as well.

According to the professional influencers, for

newcomers, this job requires different personalities
to express. As an influencer who influences followers,
he or she should create useful content bringing about
something good and creative. Even useful beauty

content, when many years pass by, they still work well.

“Blogger is a job that requires a great
deal of patience - patience in travelling,
producing content, editing, correcting,
and particularly criticism. There are a lot
to tradeoffs. But now it is proved that our
patience is fruitful, even this is not a standard
route of general people life.”

Monthon Kasantikul

Influencer: | Roam Alone
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Recently the efficiency of agricultural production
in Thailand has had only 1% growth due to relatively
low labor efficiency, shortage of information technology
and lack of cultural diversity. Therefore, to cope with the
higher demand for food resulting from the increasing
world population which is expected to rise by 70% by
the year 2050, we have to ensure that we are fostering
appropriate development. Experts in agricultural industry
analyzed and forecast the upcoming agricultural trends
including digital agriculture, agriculture for service sector
and new farming.

Digital agriculture is a major trend which has
already begun in many countries. Examples include
the use of automation to solve such problems as labor
shortage, entering to aging society, and urbanization.
In addition, the use of data and image analysis by Al
improves accuracy in crop harvest. As for agriculture for

service sector, itis likely that in the future consumers in
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EPCOMING INNOVATION TRENDS N
IGITAL AGRICULTURE. AGRICULTURAL
SERVICES AND NOVEL FARMING
BUSINESSES oF THAILAND

urban areas are willing to pay more to get the “fastest”
food delivery service, which results in an increase in
the use of robots in delivering food and receiving food
orders.

Regarding new farming, a major trend is a large
plant factory, edible cricket farming that substitues
meat as a source of protein, and increasingly popular
urban farming which can be seen from IKEA device
used to grow salad in an urban and different climate
environment. Another trend is plant improvement for
better quality that is suitable for the new system of smart

agriculture.

“The value is how soon and how far we
will be able to realize it before the trend has
become the mainstream. ”
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In the future the fundamental approach of
agricultural industry is integration. Farmers have to be
able to access sources of information in order that they
utilize information in developing work processes from
management, logistics to agricultural solution.

AgTech Garage, Brazil, is one of the world’s first
centers of business innovations bringing together
academics, investors, farmers, agricultural industry
workers, and startups to utilize technology to develop
agriculture which results in competition among domestic
agricultural industries and thus sustainability.

In Brazil, AgTech Garage works closely with
farmer groups in the hope that it will create efficient work

ecosystem. Currently AgTech Garage has an extensive
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network that links more than 350 startups all together.
However, the set target is not only limited in Brazil, but
worldwide. Some examples of potential partners include
startups in Israel, South Africa, and Silcon Valley.
Recently AgTech Garage has initiated AgTech
Valley: Vale do Piracicaba in which bodies of knowledge
are integrated and opened for interested startups to

take part in the project.

“ Our network has no border.”
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A large number of “startup unicorns” in AgTech/
Food Tech have recently been developed worldwide.
One example is Meicai, a Chinese startup that
connects vegetable farmers with restaurants. It focuses
on the supply chain of agricultural produce with the
aim of supplying 10 million restaurants in China with
fresh vegetables. The founder of Meicai was a rocket
scientist. However, with passion for agriculture, the son
of a farmer has in turn applied his great knowledge of
technology to agriculture. Another example is SoftBank
which invested more than USD 200 million in Plenty Inc,
a startup that developed urban/vertical farming, a trend
increasingly popular in many countries. It is evident
that investment opportunities in AgTech/FoodTech are
tremendous, and success of business is dependent on
its readiness as well as appropriate business model.

The main function of Agro Business Creative

Center—ABC Center— is to propel Thai agriculture

into the transformation from “traditional agriculture”
to “industrial agriculture” which can be achieved by
mobilizing support through linking and interchanging
information among all sectors. Currently ABC Center
is developing the system that integrates sectors all in
one place and creating a platform that brings together
startups and investors, as well as facilitating negotiation.
Also ABS Center recently took four Thai startups to the
Netherlands to take business lessons.

In Thailand, AgTech/Food Tech market opportunities
are as good as those in many other countries particularly
when taking into account an increase in the number
of population on average by 40%, resulting in higher

demand for food.

“It is possible that the unicorn we are
waiting for comes from Thailand. ”
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A large number of “startup unicorns” in AgTech/
Food Tech have recently been developed worldwide.
One example is Meicai, a Chinese startup that connects
vegetable farmers with restaurants. It focuses on the
supply chain of agricultural produce with the aim of
supplying 10 million restaurants in China with fresh
vegetables. The founder of Meicai was a rocket
scientist. However, with passion for agriculture, the son
of a farmer has in turn applied his great knowledge of
technology to agriculture. Another example is SoftBank
which invested more than USD 200 million in Plenty Inc,
a startup that developed urban/vertical farming, a trend
increasingly popular in many countries. It is evident
that investment opportunities in AgTech/FoodTech are
tremendous, and success of business is dependent on
its readiness as well as appropriate business model.

The main function of Agro Business Creative

Center - ABC Center - is to propel Thai agriculture

into the transformation from “traditional agriculture”
to “industrial agriculture” which can be achieved by
mobilizing support through linking and interchanging
information among all sectors. Currently ABC Center
is developing the system that integrates sectors all in
one place and creating a platform that brings together
startups and investors, as well as facilitating negotiation.
Also ABS Center recently took four Thai startups to the
Netherlands to take business lessons.

In Thailand, AgTech/Food Tech market opportunities
are as good as those in many other countries particularly
when taking into account an increase in the number
of population on average by 40%, resulting in higher

demand for food.

“ You need to find investors that not
only you fit what they are looking for, but
they fit what you need”
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The role of an accelerator is to foster and develop
startups into entrepreneurs by helping make a decision
especially when encountering difficulties.

Not only that, an accelerator will have to collaborate
with organizations and investors in giving a clear
demonstration of the fact that not everything can be
created by organizations themselves but are at times
essential to rely on startups’ capabilities. It could be
therefore argued that organizations and startups are
actually interdependent. While startups are in need of
market and capital, organizations and investors need
power of creativity.

Accelerators currently have a strong interest in
AgTech/FoodTech due to its massive size and great
potential. The growth results from the world crises
including climate change which affects traditional

farming, higher demand for food which leads farmers to

change the methods of production, and health-related
problems caused by overconsumption and nutritional
deficiencies.

In this conference four accelerators who are
looking for some Thai startups suggested that Thai
startups should enter international market. It is noted,
however, that they should really understand business

model of the market they are developing.

“ Go for your dream, but you need a
team.”

Christina Senn Jakobsen,
Food and Retail Tech Vertical Lead, KICKSTART
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Presently Thai market for AgTech/FoodTech offers
considerable potential due to the fact that Thailand
is predominantly an agricultural country and thus an
excellent source of food production. In addition, the
government sector has a strong interest in AgTech/
FoodTech and therefore organizes Young Smart Farmer
project. It could then be argued that Thailand is ideal
for the growth of startups, meanwhile, organizations are
eager to collaborate with startups.

However, there are a few challenges including an
introduction of technology to the farmers who are still
reluctant to open up for new agricultural technology
which they consider risky, and fund raising which is a
major challenge of startups of all fields.

In fact, accelerators try to help farmers to learn new
technology, for example, TechFarm, which organizes

mobile workshops for farmer groups; dtac Accelerator,

CONFERENCES

which sets up workshops on fundamental knowledge
of production of goods such as product design, capital
raising and so on, so that startups can develop

themselves and attract investors.

“Alot of technology and smart people is
everywhere, so a lot more product solution
is out there.”

Adrian Tan,
Head of Labs, WeWork Labs Southeast Asia
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For those startups looking for an opportunity in
the health industry, nowadays there are a number
of platforms that support and materialize the ideas,
bringing about a new technology trend and services that
facilitate medical treatment and healthcare in particular.
Some examples include GR-DR, a collaborative project
between Google and Rajavithi Hospital that develops
a platform for patients in rural areas; an application
MOPH by Ministry of Public Health; and Ambulance
Operating Center (AOC), a platform that uses data for
an ambulance to provide service with safety.

The noteworthy trend in health innovation is the
utilization of Al as part of medical treatment, for example,
the development of a set of commands to screen
tuberculosis in the early stage so that the disease is
better understood and a treatment can be made soon
after the patient is diagnosed. The development of Al
is based on the demographic information of the people
in the area which is used to diagnose the disease. Also

Machine Learning is used to design a set of commands
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to develop the system for data processing for kidneys.
In addition, an application HUSS: Herbal Use Safety
Score which evaluates the safety of herbal remedies
is developed as an easy-to-use tool that analyzes
the patients’ details and records of herbal treatment.
Such innovation and technology are developed not for
the patients only, but for other relevant organizations
like hospitals and public health agencies to access
information necessary for the treatment with highest

efficiency.

“Imagine if the best doctor is needed
to give advice to patients who live
remotely, he or she must be highly
competent enough to do so without
seeing them in person. To ensure the
effectiveness of the treatment, this
platform is created as a communication
tool between doctors and patients.”
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Good health comes along with good public health

services which drive all relevant sectors together.
Thailand has public hospitals, private hospitals, public
health offices, and a wide range of medical departments
in many universities supported by the government and
National Innovation Agency (NIA), which create a body
of knowledge and services that lift up the quality of life
of people in the country. In Amsterdam, there are a
number of public health promotion projects, for example,
the allocation of budget for health-related industry,
the founding of health and technology institutions as a
non-profit organization to be the center of interconnection
between the government and private sectors, as well
as to collaborate with them and academic institutions
to develop science district and build a health-friendly
city. Also the budget is allocated for startups, SMEs,
and organizations. Today there is an establishment
of a center in Bangkok and is distributed in the
region of Southeast Asia, connecting the local startups

with global investment and giving financial aids and

marketing research.

In the Thai context, Health Technology Association
in Thailand is one of the organizations that connects
others and builds an ecosystem of health within the
country. Realizing that Thai health technology has SMEs
which seek to solve health problems, the association
believes that there should be a platform linking buyers
and market together. Thailand is entering the aging
society; however, it lacks medical services to deal with
the change and new technology is still inadequate. So
itis an opportunity for startups to provide new products

and services that match the health-related needs.

“The development of health
technology and innovation that develops
the quality of life must be extended
from the urban areas to everywhere
in the country or even the world.”

Dr. Suwit Wibulpolprasert
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Mediware is a center of technology and e-health
providing a wide range of products covering various
kinds of treatment with the software Therapeutic Drug
Management in which Therapeutic Drug Monitoring:
TDM is used. It is developed by a combination of
two software including MwPharm which detects and
controls the medicine level in the patient’s blood,
and EDSIM, a modeling tool of pharmacokinetics and
pharmacodynamics used to monitor the intensity of
medicine in the patient’s plasma during treatment so
that the correct dose is administered. The advantages
of detecting and controlling the medicine level in blood
include reducing drug side effects, administering the
correct dose for each patient, preventing drug toxicity,

and identifying treatment failure. This software uses
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MW\ PHARM ++

SW for personalized
pharmacotherapy

information of the medicine level in the patient’s plasma
to automatically calculate the correct dose for each
patient. It is suitable for use in hospitals, and currently
it is being used in North America, South America,
Europe, and Asia. In Thailand, the software is used in

collaboration with Faculty of Pharmaceutical Sciences.

“Because our bodies are different
from one another. Some have a high
metabolism while low in others. That
means our drug absorption rates vary.
This software helps ensure optimal
drug effect for each patient, taking into
account the concentration of drugs.”
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In a human body, there is DNA from bacteria,
and microorganisms from microbiome (genomes of
all microorganisms living in the body of a living thing).
Science of human bodies in modern times is therefore
about microbiome because there are more than 100
trillion microbes—bacteria, fungi, protozoa, and viruses,
the bulk of which live in our gut, one of the most complex
systems in a human body which hosts those microbes.
Therefore the food intake of human is, too, the food
for the microbe ecosystem and this is why food and
nutrition is important.

Microbiome is a phenomenal medical innovation
that has been used to prevent and cure diseases
since the past five years. It spreads out in every part
of human body and has a specifically varied quality in

line with the food. For example, eating Asian food like
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Japanese sushi, Korean kimchi and Chinese wonton
contributes to the creation of some specific biomes in
one’s stomach. In the near future the information received
from the biome will be developed into a medicine by
extracting bacteria for testing and being developed as
a medicine, or transferring healthy biome to a patient’s

body for curing the disease.

“Are we a human? There are plenty
of bacteria, microorganisms, and fungi
residing in our body. We inherit traits
from bacteria passed down from our
ancestors, and obtain genomes from
microorganisms. Maybe we are just
vehicles for these microorganisms.”
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Nowadays there are millions of patients with asthma,
chronic obstructive pulmonary disease (COPD), and
cystic fibrosis, a hereditary disease which the body
produces thick and sticky mucus that can clog the
lungs and affect the respiratory system. These patients
share the same symptoms, that is, chronic infection
in respiratory system caused by a common cold
associated with rhinovirus. The infection, which leads to
respiratory deficiency, causes the patients’ conditions
to deteriorate and it takes weeks to cure because there
is in fact no cure for a common cold. Therefore, it is
difficult to attack this virus as we cannot tackle specific
rhinoviruses. However, Panoxyvir has found the way
to treat this by way of extracting molecule 27HC from

our body. Produced from cholesterol in the breast

CONFERENCES

milk and blood, which is why it is found at a high level
in a newborn baby, molecule 27 HC is released from
human blood and possesses an antiviral quality. The
discovery is a formidable weapon used to fight the virus
and Panoxyvir therefore extracts 27HC and uses as a
material to produce antiviral nose spray that prevents

rhinovirus for the first time.

“This is the outcome of drug
formula testing we proudly present.
The formula helps completely suppress
the multiplication of virus, resulting in
respiratory epithelium being disinfected
and completing our mission to treat
patients with a respiratory problem.”
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The patients’ experience in receiving medical
treatment is important. CEMPIA improves the patients’
experience by utilizing technology at every touch pointin
the hospital from registration desk, doctor consultation,
hospital café to the creation of a memorable experience.
In the digital era, facilitating the patients in all channels
is an opportunity for an experience creation, which is
a phenomenal change. People search for information
about ailments from the Internet to find the best doctor
and decide which hospital to go from reviews. So the
hospital is required to provide other services to impress
their patients. CEMPIA is a multi-channel, multi-lingual,
digital patient experience management platform to
understand patient experience at every touch point in
the hospital. It helps in-house marketing and information

dispersal which is also used effectively for customer

CONFERENCES

intelligence, staff appreciation and operational analysis.
In addition, it captures patients’ feedback, suggestions
and complaints through a series of applications and

solves any dissatisfaction real time.

“Patients need special attention
and care. This platform was created
as a communication tool enabling
hospital personnel to solve problems
and satisfy patients’ exact needs as
quickly as possible.”
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Medical tourism in Thailand is continuously

growing. This is so because Thailand is one of the
world’s top tourist destinations. Medical tourism can
be divided into 4 groups including:

1) Medical tourism for major medical procedures

2) Medical tourism for surgery

3) Medical tourism for alternative treatments

4) Medical tourism for wellness

The three biggest medical tourists include
Japanese 7.1%, Middle Eastern 6.2% and Chinese
5.3%. The advantages of visiting Thailand for a medical
purpose are that it has reasonable prices with high
quality of medical and other services. Also the visitors
can take this opportunity to travel for leisure.

The success of medical tourism results from

collaboration between many organizations in the medical

tourism ecosystem including hospitals, insurance
companies, policy makers, and other organizations in
the tourism industry such as airlines and other transport
companies, as well as healthy restaurants. Furthermore,
Thailand is entering the aging society; medical tourism
is therefore the development of infrastructure to cope

with the needs of treatment and healthcare in the future.

“We may not be a country with the
lowest medical fees, but we are the
country with the highest treatment
success rate-94.8%, which is very high
especially when compared to other
countries in the region.”
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Dr. Krichpaka Boonfueng, NIA Deputy Executive
Director, National Innovation Agency (NIA) gives an
opening remark at Travel Tech Conference following
the 4th Startup Thailand which focuses on technology
and innovation related to main industries particularly
tourism industry. Tourism is Thailand’s major industry as
Thailand is one of the world’s best destinations. Aside
from the nature and culture innovation plays a key role
in promoting the industry.

Each year Thailand receives no less than 31 million
visitors whose travel expenses are paid through
applications which are mostly foreign. Travel Tech
covers a wide range of services from hotel booking,

itinerary planning, restaurant reservation etc. which

is why startups should be promoted as travel warrior,
Local Alike, for example, whose selling point is authentic
experiences gained from the community which is a
unique characteristic. This seminar is therefore part
of the driving force that contributes to the emergence

startups in the community.

“Most visitors use travel applications
which are foreign apps. Therefore Thai
startups should be driven into Travel Tech
which will create unique travel experience
solely specialized among Thai people”
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TAT revealed information beneficial to startups
who are looking for potential in Travel Tech such as
one-third of tourists traveling in Thailand is Thai. In
2018, there were 167.7 million trips with revenue of
THB 1 trillion, increasing around 9%. However, the daily
expenditure of the Thai tourists who spent 2-3 days a
trip was little higher than THB 2,000. TAT expected to
raise the number of Thai tourists by 9.5%.

As for foreign tourists who brought in revenue of
around THB 2 trillion and spent more than THB 5,500
a day with the approximate 9 days a trip, in 2019 TAT
expected to see income distribution to localities. Travel
Tech startups can boost tourist spending and encourage
time spending in new localities.

TAT supports startups by the policy Go with 3

Cs—Connect, Convenience, and Co-Value. The itinerary
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arranged by the tourists can be divided into three parts
including pre-trip, during the trip and post-trip. TAT is
thus trying to collaborate with many organizations to
promote startups in which the policy focuses on easy
accessibility, safety, and time-efficiency whereas core
values include experience, impression, and networking
which involves communities and local people.

TAT held a startup competition two years ago
which gained some outstanding startups, for instance,
those working with communities, those involving sports
such as golf and boxing, those who provide baggage
transfer service between airport and accommodation
and many more. Since TAT conducts a study on tourist
behavior with psychographic so that the tourists gain
experience and satisfaction that could create such
many opportunities for startups as local food promotion,

income distribution, and romantic tourism.

The objective of tourists is no longer products,
but experience of both tourists and communities which

gained by responsible tourism.

“Thailand has potential to drive
qualitative tourism rather than quantitative.
However it is not without some challenges.
According to World Economic Forum, it is
essential that Thailand solve the problems
by technology or no matter what it takes.
The major issues include the low level of
environmental sustainability and safety.
Although we have both street food and
restaurants recommended by Michelin Guide,
we have an issue of unhygienic food which
we still have to deal with.”
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Intouch Holding is a Thai telecom which have

invested in Thai and foreign startups over 7 years
both in the initial and growing stages with a budget of
approximately THB 200 million a year. Most of the startups
are media startup and other kinds of services. Until now
Invent Capital has invested in 19 startups not involving
Travel Tech; nevertheless, it has an interest in expanding
its investment in Travel Tech. Invent Capital normally
invest in startups by considering its market leadership
or the pioneer in the market. Between 2017 and 2018,
It enjoyed 50% growth with increasing revenue of more
than a billion Thai baht.

The criterion in choosing a startup to partner
with is the potential growth of the market which can
be evaluated by the target market. Therefore startups
have to understand the target behavior and its basic
problems, as well as study its potential, changeability
and time the business generate revenue.

Another important aspect is that founder must be
determined to develop, create business, encourage
growth, and raise funds to cope with new challenges.

Besides it must be taken into consideration how

o
= THAICOM
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cooperation will be benefial to the core product of the
company.

For Travel Tech, when considering the growth
between 2013-2017, it is found that fund raising has
continuously grown. The factors driving this include an
increase in the number of the middle class who have
high purchasing power and travel more independently
relying on travel applications. The business models found
frequently in Travel Tech are searching and booking
both generally and specifically such as accommodation,
accommodation sharing, chartered flight, and travel

sharing in any form, all of which see very high growth.

“Currently we have not yet invested
in Travel Tech; however, we are interested
in this market starting from lifestyle app
such as Wongnai which began with food
and expanded to beauty. We wish to see
Wongnai going further to tourism by
locating special destinations - restaurants,
cafés, scenic attractions, beauty parlors and
spas - during the trip.”
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THAILAND TOURK ¢ ¥¢

KANOKPORN NA RANONG

CEO THE BLACKTIE SERVICE \

Founded in 2005, Black Tie Service supports
corporate clients in delivering services such as airport
service, reward program, concierge service and other
privilege programs.

Reward and privilege programs such as travel,
seminar, food and special trips, are designed to meet the
clients’ needs. Our client portfolio includes well-traveled
bankers; therefore, we must offer different experience
that could not easily afford, for example, closure of
Angkor Wat for a private visit, a very special place visit
by VIP jet, fast track service at the airport, and transfer
service from lounge to gate by a motorized cart and a
limousine service.

The factor contributing the company to success
is customer service from the point of origin to the
destination. Customer data are thus very important.
There are recognition and analysis system and
development of application tracking and ensuring safety

of clients, which is complicated. Therefore staff must
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be experienced and well-trained.

The intersting information for startups is that these
high-end customers do not need anything beyond
necessity, but they expect accuracy, precision and
seamless service.

These services are associated with luxury travel, and
mostly deal with customers traveling abroad. However,
the company is looking for foreign customers traveling
inbound as they are looking for something specific,
local, convenient, and meet their needs. The growing
trend involves sport tourism, health tourism, and luxury

tourism which are the target of Black Tie.

“The attractions strongly appealing to
these segments are really local places such
as a café hidden in such neighborhood as
Yaowarat, a small, old shrine, a visit to local
community, and a small unique hotel, which
offer extraorinary experience and services”
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LOCATION-BASED AR

Dollner begins his talk with the astonishing figures
about VR (Virtual Reality) in tourism industry. According
to Thomas Cook, a British travel group, there is an
increase in tour bookings to New York to 190% after
the city offers travel experience through VR.

As a Dane who receives an education welfare in
Denmark, like other Danes, he has equal opportunity for
education. However he realized that not all in this world
receives the same opportunity, so he resigned from his
job, sold everything and spent all money on HubLearn
and traveled throughout Asia to start social enterprise.
His main objective is to hand in future technology to
people who cannot afford it.

HublLearn is a social enterprise aimed at building
an opportunity through knowledge sharing, learning,
and creating employment by helping people and small
entrepreneurs who lack resources to access future
technology.

He kept himself updated with technology - VR,
AR, and 360-degree image viewing technology - which
is already known to many, but he furthered his study
on why and where these technologies can be used

and live up to its potential. The fundamentals of these

CONFERENCES

technologies are the virtual world overlapping the real
world, and the dimension directly related to Travel Tech
is location-based & outline AR which displays the result
with places. The technology can therefore guide its
users to the desired destinations with virtual images.
The method of using AR is downloading the
application installed by a programmer. However, in the
future, HubLearn, a web AR which can be accessed
by QR Code, will be a browser in which its users can
scan all information stored in AR. It has advantages in
that it does not consumer as much phone memory as
downloading applications, helps reduce costs, is easily
applied, and provides free dynamic QR-Code generator
that can be adjusted according to the imagination of

the developers who will bring into use with VR and AR

“We gain a lot of inspiration from
traveling, part of which may derive from
a book or a movie. AR and VR can be
everywhere along the journey. You can make
a virtual tour and get some information, as
well as experience virtual feeling of the places
before you set out.”
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Founded during Thailand’s financial crisis when
companies cut their budget for CSR programs, instead
of waiting for the organizational CSR, Socialgiver
believes that social change can be made through daily
activities of ordinary people. For social contributions,
there are in fact non-profit organizations rivaling for
donation and spending a lot on PR activities. So how
much has proceeds really left for charity?

In reality every service provider in tourism and
service industry is not fully booked at all times. The
vacancy rate of accommodation and restaurants, for
example, is up to 45% which contributes to the loss of
USD 39 billion a year, and this is the case in Thailand
and not the only example. Therefore, Socialgiver came
up with an idea of changing vacancy into benefits for
the sake of marketing for business owners, social

contributions, and service users through the model

called ‘'shop-help-share’. The shoppers can purchase
a product or service at a special price and part of
the income goes to charity. So far many brands have
participated in the program, some of which even gave
for free to contribute to society.

This model has built brand awareness to the
consumers and pave a new way of how to spend wisely.
Also itis part of sustainable tourism which creates new

lifetsyles that leads to sustainability after all.

“Startups should not focus solely
on how to provide the customers with
convenient services, but also think about the
locals because the growth of the company
means wider social contributions.”
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Nowadays we can conveniently book travel services
online, but it is quite difficult for golf because most golf
courses are not easily accessible. Golfdigg, an online
golf booking service, was founded 5 years ago to serve
the needs of foreign golfers with the number as many
as some hundred thousands a year by facilitating them
with easier transport.

Golfdigg can be a model for startup initiation.
Having analyzed the problems of golfers, it began with
researching the potential of market. For example, there
are more than 250 golf courses in Thailand, ranked the
world’s 7th highest number of golf courses, which it can
be played all year round. In addition, there are more than
1.35 million golfers-600,000 are Thai, 100,000 expats,
and 850,000 are tourists, approximately. According
to Korea Tourism Organization, there were more than
200,000 Koreans visiting Thailand to play golf last year,
but only about 1,000 used Golfdigg’s services. So the
market has the enormous potential for growth.

The important thing is that the customers’ problems
must be studied and resolved, both for the golfers and
the golf courses. For instance, there should be advance

booking system for visitors who normally plan a trip ahead.

CONFERENCES

Such new platforms as a website and an application
should be developed for online booking, which until now
most golf courses still use handwritten booking calendars.
The new booking platforms will facilitate booking on the
desired date and time, and credit card payment. Also
they will eliminate an unnecessary contact with staff
who may not have a reasonable level of competence
in foreign language, and are able to provide 24-hour
service. All in all, it has to be a problem-based solving

approach, not solely technology-based.

“A study on visitor behavior should
be conducted by looking into many other
activities, aside from playing golf, doneina
trip as well as other demands, for example,
airport transfer service, hotel-to-golf course
transfer service, pre- and post- golf playing
services that cater to their lifestyles such
as spa and restaurant. Although there are
many applications responding to their needs,
customer insight will help a business owner
to offer services.”
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500 Startups Around the World

S450M+ in Capital Committed?

|
San Francisco Lendan w
Silicon Valley D_" :
Los Angeles Tel Aviv
Mexico City

Based in Silicon Valley, 500 Tuks Tuks is a micro-fund

focusing on promising startups, which is managed by
new 500 investing partners in many countries. Within 8
years of operation, it currently has 12 startup unicorns.
The fund mainly supports travel tech and is now working
with some of the world’s best apps.

However, among startup unicorns worlwide, it
is found that there are only 6 travel techs with very
few companies from Asia of which the main players
include China and India. Moreover, there is even less
in Southeast Asia, so there is still a big market for those
interested in this region.

Currently 500 TukTuks invested in approximately
70 companies with 9 travel techs in the past four years.
Some examples include Penguin T, a platform for
searching and booking flights that suits Thai consumer
behavior, Bellugg, an on-demand luggage delivery
service, TakeMeTour, a community-based travel agent
offering tour, ticket and restaurant reservation services,
Cookly, a worldwide cooking class reservation service,

Tourkrub, a tailor-made travel agent, Favstay, an
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Airbnb-like digital marketplace for accommodation
but with supporting service for accomodation owners,
Neuron, an E-scooter rental service, Portier, a guest
engagement platform for luxury travelers, and Drivemate,
a peer to peer car sharing service.

In fact, although ecosystem of Travel Tech in
Thailand is not particularly large, both government and
private sectors see a great many issues and are ready
to support to create opportunities for growth. Besides,
the global trend is going toward such technologies as
loT, Al, and Face Recognition. Therefore, Travel Tech

could be an answer.

“We expect the first Thai unicorn to
come from Travel Tech because Thailand is
famous for tourism, and also expect to be
the leader in ASEAN’s Travel Tech in 2022.
We are ready to invest in potential Travel
Tech and are still in need of support from
the government and the private partners.”
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Local Alike, a community-based travel startup and
social enterprise, offers a broad selection of packages
including tours led by locals, local food experience, and
local activities. Not only does it aim to serve visitors,
but also to sustainably develop the locals’ livelihoods
by bringing in technology that deals with three issues
including lacking of business knowledge of the locals,
connecting the general public with community-based
tourism, and giving an image that community-based
tourism can equally provide good service.

An example is Hloyo, an Akha village, which has
been in tourism industry for over 20 years. It, however,
generated income to the community only 20%. Local
Alike therefore trained many skills essential for working
with the website such as a language and service training,
and training how to sell a homestay package by
connecting with startups other than Local Alike. This
has continuously earned the community income of
THB 70,000 in 2016; THB 230,000 in 2017; and THB
1.5 million in 2018. In addition, a fund has been set up

for infrastructure and youth development. Meanwhile

the senior take part in the cultural programs, which
contribute to consistent tour bookings for this community.
Not only the countryside, the urban community like
Khlong Toei which has the negative image of slums also
offers a one-day tour for visitors. Having collaborated
with Duang Prateep Foundation and been funded by
taijia.com, the community is now responsible for tourism
management themselves, increasing income from THB
57,000 in 2017 to more than THB 459,000 in 2018.
Currently Local Alike works with more than 100
communities in 42 provinces, bringing in 32,000 visitors
to the community and generating income more than THB
54 million. It also expands into the neighbor countries

like Vietham, Malaysia and Indonesia.

“Local Alike develops tools, humans and
businesses in localities with the help of an
easy-to-use platform that connects visitors
with the communities. The most important
thing is we have to save the environment
and promote sustainability.”
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Aimed at linking academia, young entrepreneurs,
investors, researchers, and visionaries all together in
order to create and lift up the quality of life of people
and society, as well as to sustainably make the world a
better place to live through an important tool, ‘technology’,
Mistletoe, Inc. is committed to funding and broadening
startups’ knowledge so that they are capable of
maintaining their healthy growth.

The mission of Mistletoe, Inc. covers startup
investment, research and development, and ecosystem
development. Recently its community has collaborated
with entrepreneurs from all over the world, for example,
Zipline, a medical equipment delivery drone startup that
provides the most time-efficient service, WOTA Inc.,
an Al-enabled water recycling system that achieves
real-time high water quality with sensors, and VIVITA,
a creative learning space that gives all the children free
access to creative learning environment with a network
of volunteer experts who build skills and enhance
children’s creativity as a tool for future living.

Mistletoe, Inc. believes that creativity is an essential

tool for human beings, which fosters development
and is particularly vital to survival in an endlessly
technology-driven environment. Mistletoe, Inc. and Taizo
Son are also convinced that the world can be bettered
by five significant contributors including:

1) Having vision and great ideas

2) Finding a partner who will develop ideas into

concrete actions

3) Being unafraid of or reluctant to create your

own path

4) Always thinking big, and

5) The best way to predict the future is to create

it ourselves.

“Go our own way, so don'’t be afraid of
being isolated from the mainstream. You
don’t have to learn from the existing model.
Sometimes | shut down to learn from
successful model because if | start learning
from this kind of things, then we cannot
create the original one.”
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Internet Penetration i
ation in
ASEAN population

\
82.4% Thailand

78.3% Malaysia
66.3% Vietnam
62.9% Philippines
53.7% Indonesia

Source: Internet World Stats

Over the past few years, we have experienced a
change in the concept of utilizing technology in business
in the digital era, ranging from laying foundations, setting
the targets, running business and delivering values to
customers. Not only does this bring about a revolutionary
change in practices, but also a cultural change and a
direct effect on people and society as a whole which
is known as ‘Digital Transformation’.

At True Digital Group, the concept of digital
technology goes beyond just that. Digital technology is
regarded as an esssential tool that propels development
in many aspects both for individuals and organizations.
For individuals, digital technology plays a significant
role in helping manage tasks with higher time-efficiency,
changes the role from being a consumer to an innovator,
increases work efficiency, and opens up business
opportunities through the creation of new products and
the introduction to the global market accordingly. For
orgnizations, digital technology enhances communication
efficiency and enriches understanding between customers

and organizations. Also, it is a factor contributing to
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skill and capability development of human resource
and can be used as a tool for inventing new products,
as well as facilitating management efficiency.

To make digital technology the core concept of
society, itis important to connect the young generation
who have developed skills and knowledge with the older
generation to encourage knowledge sharing which
promotes an exchange of information, an exchange
of opinions and interaction and therefore leads to
mutual understanding. At regional level, encouraging
cooperation for value creation and brainstorming ideas
from experts for technology development are a crucial
factor which contributes to learning whereby results
can be fundamental to the creation of strength of the

society and the country in the future.

“We are in one of the greatest eras. In
former times, we dreamed of many things,
but were unable to make it real. But now,
with the potential of digital technology, we
can make our dreams come true.”
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Over the past few years, we have seen the number
of Thai startups continuously rising up to 1,700; however,
they are not strongly developed enough to step up as
a unicorn startup. This can be caused by a number of
factors, the three most relevant of which include:

1) The readiness challenge in being an
entrepreneur, resulting from lack of potential markets,
inability to create products and services that meet the
market needs, lack of product identity, and limited ability
to offer a solution.

2) A problem with fund raising from investors which
particularly affects small and early-stage startups since
investors tend to invest in high potential startups

3) Achallenge in finding a right business partner
that fits for the products and services which helps
achieve business growth and success as planned

To cope with those challenges, Stock Exchange
of Thailand (SET) developed several platforms. One
example is LIVE, an electronic network operated by LiVE
Fin Corp Co., Ltd. of which SET is a major shareholder,

that raises funds through buying and selling stock
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shares. LiVE acts as a market for SMEs and startups
which reduces fund raising barriers. In addition, a
program called Startup Showcase was developed to
open up an opportunity for startups to present their
vision, products and services to investors, leading to

effective and potential business matching.

“The most important factor that hinders
startups’ growth is that a business solution is
suggested in the style of end-to-end process
which is in fact effective only in a certain
specific area. If the solution is proposed from
the perspective of supply chain by which
the problem is taken through the supply
chain process, it will be likely to promote
double growth to business.”
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The primary objectives of collaboration between
Kasikorn Bank and Grab Thailand, an online-to-offline
platform (020), are to collaboratively develop innovation
and connect service users of the entire system including
customers, drivers, stores, and Grab representatives
all together. The collaboration consists of three parts:

‘GrabPay by KBank’, a financial service through
mobile wallet that supports payment for Grab’s transport,
delivery services, and transferring funds to individuals
and purchasing products online or making QR code
payments at stores

- The development of K PLUS application to
provide KBank’s and Grab’s customers with complete
services in one app

- Providing the customers with services that allow
easier access to funds such as offering a personal loan
to Grab drivers of which the credit approval is evaluated
by the drivers’ background check; offering the service
of ‘Grab for Business' for Kbank’'s SMEs customers, and
building awareness of the brand and communicating, as

well as reaching customers through Grab advertisement

RKETING HE

Kasikorn Bank developed strategies to collaborate with
each business partner including Grab with the tactics
of gathering strength of each business to provide the
customers with the best service and build up a digital
lifestyle platform which is convenient to customers. Also
it links people and offer new experience on a daily basis.
The collaboration is to develop the entire platform for
business growth and create opportunity to customers

of both companies with continuous growth.

“The first quality the startups must
be self-reliant. If they clearly understand
their own business and the customers’ pain
points, they will grow strong and that will
boost confidence among investors and in
turn become their partner.”

Supaneewan Chutrakul,

First Senior Vice President, Kasikorn Bank
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Federation of Thai Industries is a non-profit
organization aimed at continuously developing and
strengthening Thai private sector which supports the
domestic and the global economic development. The
major role of Federation of Thai Industries is to drive,
strengthen, and develop Thai industries in improving
competitiveness in the international level. It is also
the center of collaboration between industries and
entrepreneurs, as well as consumers.

With the mission of transforming Thailand 2.0
and 3.0 into Thailand 4.0, Federation of Thai Industries
believes that the mission is dependent on cooperation
from many sectors that work in partnership to transform
the mission into reality. Startups will in particular be
a moving cogwheel that drives the transformation of
Thailand into Thailand 4.0. Cooperating with Federation
of Thai Industries, the startups will gain considerable
opportunities ranging from an opportunity to grow their
own business with the help of Federation of Thai Industries

such as a pilot project for market test, financial support,
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and an opportunity to participate in many projects;
for instance, Roadmap, a workshop participated by
startups and industries for future cooperation; Hackathon
Project, a project that supports university students who
are determined to build a startup to come to present
their vision; Brain, a program in which experts in
various industries mentor the participants in every stage
of business so that the participating startups achieve

sustainable growth.

“Everything is challenging. We do not
want startups to work all alone, nor does
Federation of Thai Industries create startups
to solve the problem on their own. This is
because in reality every party can work in
partnership for the greater goal.”
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WeWork, a co-working from the US, is not only

a shared office space but also a community that
encourages creativity and allows members to find
opportunities, be pro-active, and pursue their personal
growth.

About a year ago WeWork Labs was founded to
be an innovation platform that facilitates the early-stage
startups, enterprises, and those who seek partnership.
Recently it developed Food Labs Program which aims
to support food industry and promote startups’ growth
through collaboration with entrepreneurs, experts, and
investors in creating innovation community to cope with
the rising demands in food industry. In Thailand WeWork
Labs collaborates with National Innovation Agency,
Thailand (Public Organization), Thai Union Group PCL.,
and Mahidol University to initiate a project SPACE-F to
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:I'_he WeWork
Labs Global
Platform

-

“From Jakarta to Johannesburg,
we support innovation and
provide opportunity for all.

Adm Neumann
CarFoundsr, wewerk

build up ecosystem that facilitates startups and allows
an access to resources contributing to business growth.
To achieve these objectives, WeWork Labs will give
advice and knowledge, and build required capability
of startups during the program so that products and

services are made available in Thailand.

“Community is an innovation. It is not
just a space; nor is it technology, but it is
really the people that you can bring together
behind it.”
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THEILAND

The creative economy is the socioeconomic
development having creativity as the main driver. The
sector is concentrated around the products and services
which rely on creative skills, intellectual property, and
arts and cultures bearing creative products and services
such as design work, handicrafts, publishing and
printed media, radio and flms. The creative economy is
recognized as a sector that fosters income distribution
and stimulates employment.

Nowadays the two moving cogwheels that drive
social and economic growth are digital technology
and the Internet. The creative economy can in fact be
defined as the interface between business, art, culture
and technology; in this regard, startups are thus
considered one of the economic activities in the
creative industries that demonstrate new business
model development whereby the arrival of new products
and services enable people to pursue their dreams

while making a living.
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To promote the creative economy, it is important
that each country foster creativity, a source of economic
strength, and collaborate with many others with similar
strength to encourage the development of industries in the
entire system. In addition, this also includes education,
which should be provided by way of collaboration and
formulation of learning models that promote knowledge
application rather than competition. The development
of creative economy will be one of the meaningful
contributors to an increase in economic competitiveness
that enables countries to fulfill their potential and lead

to sustainable economic growth.

“The creative economy is interesting,
for it can promote social inclusion, cultural
diversity, and human resource development.”

195



ASIA & GLOBAL
MARKET CONFERENCES
20 0l 19




3.1
CONFERENCES




B STARTUP THAILAND 2019 STARTUP NATION

THE FOUNDER

26 July 2019
10:00-11:30
Main Stage, True Digital Park

Speakers
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* Dr. Pun-Arj Chairatana, Director,

National Innovation Agency (Public Organization)
* Prayoon Ployphommas, Founder and
President, Prayoon Orchids Ltd., Part.

* Yod Chinsupakul, Co-founder and CEQO,
Wongnai Media Co., Ltd.

* Pipat Apiruktanakorn, Founder, Kidkid Co., Ltd.
(Social Enterprise: SE) and ECOLIFE application
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With the realization of the importance of human
capital, ‘The Founder’, a book about 25 quality
innovation business founders came out by National
Innovation Agency (Public Organization)-NIA. Itis aimed
at being a source of inspiration for quality innovators
who will be The Founder in their own way.

Following ‘100 Faces of Thailand’s Innovation
Inspirers’, a remarkable book about the successes
of 100 leading innovators from many fields which was
published by NIA last year, The Founder, first launched
in Startup Thailand 2019, digs deeper into three issues
called 3E, the major factors contributing to quality
entrepreneurs, including Entrepreneurship-presenting
stories of each innovator and their creative leadership,
Enterprise-demonstrating how business is set up, and

Equity-showing how inequality can be reduced, all

AP R
(L
T

FOUNDER

%

illustrating the points of how innovation or business can

affect social change.

“This book is not intended to be followed,

but apply diligently and constantly, The

inspiration drawn from us is merely a starting

point, which finally everyone will be The
Founder in his or her own way.”

Apiruktanakorn, Founder, Kidkid Co., Ltd.
(Social Enterprise: SE) and ECOLIFE application

199



B STARTUP THAILAND 2019 STARTUP NATION

CREATIVITY IN SOCIAL
COMMERCE

26 July 2019
13:00 - 13:40
Main Stage, True Digital Park

Speaker
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Social Network and Social Commerce are regarded
as two interdependent links naturally. Where there are
a number of people, there is business subsequently.
However, what makes your social commerce successful
amid changes in the age of digital disruption?

The advantages of social commerce lie in the
combination of strengths of marketplace and
e-commerce including:

1. Traffic-buying and selling can be visible thus
leading to acts of share

2. ldentifiable-an ability to identify customers’
identities

3. Trade-there are various forms of commerce

4. Relationship-there is development of relationship

between business owners and customers which will
afterwards bring about transaction.

Finally, what we will derive from social commerce
is data which enable brand to gain customers’ insight

and are the core of brand building.

$

Itis said that, these days, ‘Data is the new oil’, but
another important factor contributing to the products
and services differentiation, and therefore needed by
consumers, is creativity.

Creativity + technology produce innovation, but
creativity + technology + data bring about desired
innovation. It really depends on the brands that how they
will apply what they have in order to give the greatest

benefits to their products and services.

“l believe that we will one day see the
opportunity. It is like a ray of light coming
through the door left ajar. If you do not try
opening it, you will never get to see how the
door of opportunity can lead to another, and
the key to open this door is your creativity.”
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CREATIVITY & MARKETING:
TREND BEYOND 2019

26 July 2019
13:40 - 14:30
Main Stage, True Digital Park

Speakers
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* Asawin Panichwatana,

Executive Creative Director, GREYnJ United
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The trend in creativity and marketing in advertising
has changed. Advertising has a new definition. In the
past, it is required to create a positive image of the
product, but now user experience has become pivotal.
This makes advertisers have to review their strengths
and find how to provide user experience. In addition,
‘branded entertainment’ will become more captivating
and engaging than conventional advertisement.

Another aspect affecting brand is collaboration.
In a fast-changing environment, collaboration between
brands in bringing together their strengths and utilizing
them is easier and quicker than creating them anew.
In the meantime it benefits potential startups which
lack funds to buy media, so collaboration with more
well-known brands will help make those startups
become known.

The creation of advertisement nowadays should
go under the principle ‘more is more’ which does not
refer to more advertisements, but more work, deeper
information and more details. One advertisement is
not produced for 20 targets and advertisers need to

study data to categorize their target into subcategories

and which forms of communication to use. Besides,
research on subculture must be conducted, as well as
the changing social contexts such as social interest of
the time such as the use of plastic and fast service in
the digital age, which are what the consumers expect
advertisers to pay attention to. When such information
is collected and the target is categorized, it is much
easier to reach and communicate with each group more
precisely.

For startups, to apply this to their business, the
fundamental question is “how necessary your products
and services are?” Certainly it must not be necessary
only at a particular time. If this question can be answered,

the business will grow sustainably and exponentially.

“Apart from ability to find a possible
solution, creativity means to find your own
killing feature.”

Saroj Laohasiri,
Chief Marketing Officer, Rabbit’s Tale
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INNOVATION + DESIGN =
BETTER LIVING EXPERIENCE

26 July 2019
14:30 - 15:20
Main Stage, True Digital Park

Speakers
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When dealing with innovation and design, many

tend to think about bringing innovation to design and
develop into a product. However, in reality, innovation
influences the methods of working by lessening some
limitations, opening and leading the world of design to
endless boundaries.

Along with changing technology, working is
no longer limited in an office, but anywhere. It can
be carried out continuously and seamlessly through
innovation and applications. Using technology at work
allows simultaneous interactions anywhere in the world,
bridging the gap between communication channels,
reducing misunderstanding communication, and saving
time and budget. In the meantime innovation results in
a change in the office environment. The atmosphere
becomes more relaxing, and more like a meeting place
where people exchange ideas and interact rather than
a place for work.

Apart from changing experience, utilization of
innovation for labor saving becomes more common,
whether it is using robots to replace humans for

routine work and non-value added work, or for providing

customers with new experience. Take EXZY and
Paperspace, the two developers of interactive solutions
in design, as an example. They employ VR in design
for such a client as a furniture company. Besides, it
designed an office with VR glasses in the real interior
space which enhances visual perception of the clients
and resolves the problem of visual errors of the designers
and clients, and also creates an image and adds value

to the design work.

“l believe that humans should further
the ability of machine through our creativity
which can be added to add value to our
profession.”

Sombat Ngamchalermsak,

Co-founder, Paperspace
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Main Stage, True Digital Park
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+ Katanyu Sawansri, CEO, Katanyu86 Co., Ltd.
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Podcast is another noteworthy online medium. In
Thailand, GetTalks, one of the podcast pioneers that
started out in 2014 with only one channel, has become
more and more popular. It gained more popularity in
2015 with GetTalks Podcast and another 7 channels
before expanding into 50 in 2018. In 2019 other online
media have entered podcast market, resulting in more
80 podcast channels.

In the global stage, podcast market has gained
more popularity for quite a while. Apple Podcasts
and Google Podcasts developed platforms that are
compatible with podcast production. They also have
quite a few strategies to promote content creation on
their platforms. For example, when Spotify started
sharing revenue with podcasters broadcast in Spotify,
the podcast production is not difficult anymore. GetTalks
illustrated the process of production that they began
with choosing a topic to frame the talk, then searching
for information and a narrator before recording it and

broadcast on such platforms as SoundCloud, Podbean,

and Anchor. The latter is suitable for podcast beginners
as it is easy to use, gives a free service, allows voice
montage and instantly uploads the file, as well as is

compatible with Apple Podcasts.

“That professionals join podcasts lifts
up the standard of it and this means market
is growing.”

Ponsan Noknoum,

Editor of MangoZero.com
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DISTRICT SUMMIT
OPENING SPEECH
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Main Stage, True Digital Park
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This is the second year that District Summit has
collaborated with us in organizing Startup Thailand with
the aim of bringing together the professionals practicing
in the field of urban planning, innovation, economy,
technology and society who will work in partnership in
effective city improvements.

Currently innovation is no longer developed in a
laboratory or an industrial plant, butin a ‘city’, which has
become a laboratory for innovators. The city therefore
turns into an ‘innovative city’ where the developments
taken place by innovations. In this regard, the data-driven
city is growing as a subject of interest; however, the
definition of data-driven city is not solely limited to the
city driven by big data, but it covers specific databases
which can be utilized for urban management in various
advantages such as crime reduction, pollution limits,
etc. to elevate the quality of life of people. Since specific

databases are extremely diverse, collaboration between

professionals from various fields is essential.

When an innovator lives in an urban area, he or she
will become part of neighborhood improvement with a
new and unexpected purpose such as transforming a
temple into a media theatre which stimulates learning
in @ more interesting context and attracts the younger
generations.

At present innovation districts are sprawling
in Bangkok, for example, Charoenkrung Old Town,
a creative space for art, design, and handicrafts,
Bang Sue, a transport hub, and Lat Krabang, an
aviation technology and transport district. This Bangkok
Innovation Corridor links innovation district all together

and turning the country into a startup nation as planned.

“The city has become the engine of
growth and thus the innovation development.”
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What locals get?

Economy
Sustainable
Local Tourism

Profit Shared
Back to Locals

The number of visitors to The Temple of the Emerald
Buddha (Wat Phra Kaeo) in 2017 is 35.3 million, which
is immense. However, the old communities nearby the
neighborhood received no visitors at all and were left
out of developmental efforts. Realizing this fact, Trawell
Thailand is founded with the aim of linking visitors and
communities together and allowing them to rediscover
the forgotten gems’; meanwhile, the communities will
be developed as community-based tourism.

Since the commencement of service, Trawell
Thailand encountered many challenges including:

1) Achallenge of being trusted from people in the
communities

2) The deteriorating living conditions of the
communities caused by negligence of tenants

3) Limited access to public utilities of the
communities located far from the main street

4) Traffic pollution

Income
Distribution

Development

Preserve
Local Heritage

Community

Trawell Thailand is currently working on gathering
information about lesser-known tourist attractions,
restaurants, and old communities which will subsequently
be publicized. Starting from Rattanakosin Island, other
neighborhoods including those in other provinces soon
follow. The major objective of this project is to distribute
income to communities for sustainable tourism, cultural
heritage conservation, and community development. In
the future when these projects are profitable, income

will be allocated to the communities.

“Community-based tourism development
is everyone’s task.”
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Healthcare system is absolutely essential for
everyone. Healthcare services include disease
prevention, disease prediction, and medical treatment
catered for individual patients’ needs. In addition, digital
healthcare is necessary because such technology as
mobile medicine and telemedicine allow easier access
to information about treatment particularly for people
living in the remote areas.

SynDiag is a medical technology company from
Italy. With the needs of utilizing technology to increase
effectiveness of medical treatment and healthcare,
SynDiag developed augmented ultrasound for more
accurate diagnosis. This is because although ultrasound
is a reliable medical equipment used for the diagnosis
of several pathologies especially cancer, it is highly
operator-dependent and can therefore take plenty of

time which in turn causes delayed treatment.

In the development of imaging technique for
the diagnosis, SynDiag collects digital information of
cloud-based, Al, wearable device and software as
medical device for the assessment of physician which

lead to timely treatment afterwards.

“Healthcare system needs a big change.”
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Today the consumers’ behavior and needs are
more complex than in the past; therefore, they cannot
be analyzed with the same approaches. Rather, big
data must be used to allow deeper consumer insight.

The big data applications in 2018 in Thailand are
43% and likely to increase to 78% by 2020. However,
there are challenges in using big data such as
substandard data aggregation, and lack of planning
and strategies. So, it is required that time for data
aggregation be allowed so that it can be utilized and
live up to its potential.

To use big data startups have to make sure that
they really understand their business objectives and
the current situation. Then the big data application
plan is made by focusing on building a firm foundation.
This can be time-consuming in much the same way as

learning and decision making from data.
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However, applications of big data strategies
are specific to the needs of a particular business or

organization and they are not a ‘one-size-fits-all’ solution.

“Applications of big data strategies are
specific to the needs of a particular business
or organization and they are not a ‘one-size-
fits-all’ solution.”
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The number of population living in urban areas
in 2019 is likely to increase from 55% to 68% in 2050,
which brings about both challenges and business
opportunities. To improve the quality of life in urban
areas, it is necessary to transform the city into the
digital city or smart city which can be defined as “a public
space that inspires public feelings and acts as a data-in
platform where different systems are connected in the
context of intellectual cognition that leads to changes
full of creativity.”

Smart city will lift up the quality of life of the
population and build sustainability. It helps save
time when traveling from point A to B and increases
effectiveness of waste management without causing
pollution. Also smart city promotes economic growth
and generates higher income. The strategies in

building smart city comprise improving effectivenss of city

spaces, increasing governance on environment-friendly
economic development, enhancing effectiveness of
cyber safety, and building open source intelligence.
Currently China is a country with the world’s
greatest ambition to transform its cities into smart city.
China, with the total investment of USD 72 billion, has
the higher number of smart cities than the number of
European countries all together. Some examples of
smart city programs include public toiletimprovements,
waste management, noise pollution management,
and sustainable energy consumption effectiveness
enhancement. In Shanghai, for instance, multi-functional
smart poles, which feature electric pole, wificonnections,

PM 2.5 air detector and traffic lights, are used.

“Time to solve urban problem is now.”
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Working like magic, Deep Tech is groundbreaking
technology that we never expect it would be possible
- the battery-free mobile phone, lab-grown meat,
and self-defense plants that are able to fight off plant
diseases, for example. Also it is developed by in-depth
research or comprehensive solution with a high degree
of expertise.

Many technological breakthroughs involving Deep
Tech is now ready for commercial use; for instance, Al
which is nowadays well-developed inso far as it can
work more effectively than humans in many aspects,
and Synthetic biology which will revolutionize the
agro-industry and health-related business.

However another important factor is market seeking
which market pull must be understood. Creative Ventures
therefore devoted its time to studying and defining the

problems affecting market pull. They are convinced
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that the world’s current market pull are based on lack
of labor, the rise of aging society and climate change,
all bringing about both opportunities and threats that
have to be dealt with.

Currently investment in Deep Tech in each field
is enjoying double growth both domestically and
internationally. So it is time that we collaborate with each
other to drive Deep Tech from now on, for Deep Tech
is of great benefits in many ways and to many people
whether it be investors, customers, or distributors.
However, most importantly, we must be part of it right

Nnow.

“Deep Tech is now and we must be part
of it right now.”
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The technological advancement is increasing
at an extremely fast pace, so the important factor of
corporate success is an ability to keep up with the
growing technology. However one of the most common
issues is that many corporates lack experts in a specific
area resulting in incapability to develop technology in
the organization. Therefore the best solution is to open
up for the paradigm of open innovation, or to freely
exchange knowledge between organizations, one way
of which is to collaborate with startups.

Corporates and startups are interdependent.
Although startups have innovation, they lack funds,
resources, and an access to market. Meanwhile a large
organization, which is short of innovation, has market
insight, funds and resources. When both collaborate
with each other, they are mutually beneficial in that the

collaboration contributes to faster, safer, and more
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sustainable growth. 60% of 100 best firms ranked by
Forbes Global 500 collaborated with startups and 62% of
unicorns mentioned by Wall Street Journal are startups
that grow under the large corporations.

However, corporates should find startups that fit
their business and startups must understand the issues
the corporates are dealing with and adapt themselves

to suit the their needs.

“To keep up with technological
advancement, corporates need to open
up for the paradigm of open innovation -
collaboration with startups.”
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The growth of online society has driven traditional
businesses to a crisis. Trading, for example, can hardly
survive the change because consumers are able to
shop for almost everything online. However, if business
owners can keep up with technology, this will bring
endless opportunities. The most important factor that
pushes businesses to adapt themselves is information.
They need to be able to find information, process it
through screening, thinking, analyzing and classifying
so that the information is efficiently used. In Singapore,
for example, the government provided the private sector
with information to manage Grab Bus, making it the
cost-reducing, energy-saving and pollution-reducing
mode of transport.

However, the great threat to new economy is the
legal issues, especially in Thailand where the legal

policies cannot keep up with technology, resulting
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in the delay in work processes. For example, issuing
a work permit for foreigners, if this can properly be
handled, Thailand will have better opportunity in
attracting competent foreigners to support the
development of Thai economy. In addition, if legal
policies allow fair competition, inequality will be
reduced and startups will enjoy healthy growth.

In addition, the success of startups should not
be measured by such a traditional indicator as GDP
because it can prevent them from thinking outside the
box. This is important in that we must dare to change

and be different as awaiting opportunities are limitless.

“The emergence of Internet technology
makes someone lose their opportunity;
meanwhile, it opens up endless opportunities
for those who know how to take advantage of it.”
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The technology we once dreamed of is not in the
future any more, but it is with us here and now and
what is important is how we can utilize it. Microsoft
believes that Al can be pervasive as we need higher
speed and prompter response. However, Al will not
replace humans in all aspects; instead, it will enhance
effectiveness of work. We will think and work faster, more
easily, and more accurately as seen in an example of
drone which can complete one assigned task within 2
months whereas 5-6 months for a human counterpart.

Microsoft believes that every organization is in need
of a strategy called Tech Intensity, which refers to an
acquisition of existing technology to the organization.
Meanwhile technological development of its own can
also take place. Microsoft is determined to encourage
developers and startups to healthily develop their own

business; therefore, it designs Al to be compatible with

all applications - images, voices, and languages, for
instance, an application of Al and mix reality to build
the real life-size hologram in real time.

Al technology also facilitates work in organizations
as it helps with the market prediction and maintenance

cost.

“You can integrate Al to anything and
make the yesterday impossible the today
possible.”
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One challenge that analysts are facing today is

a massive amount of complex information which can
cause errors in an analysis. AMPLYFI, a small-size
startup from London working with clients from different
business, thus developed DataVoyant, a technology that
facilitates management, aggregation, compilation, and
analysis of information i.e. business intelligence which
produces faster, more efficient and more accurate work.

DataVoyant can also work with many languages
and be developed to accurately locate the sources of
information by reading a huge amount of information
efficiently. This technology is named Business
Intelligence 2.0 by AMPLYFI.

However DataVoyant does not replace analysts;

instead, it helps them work faster and more accurately.
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“Al and Machine Learning can
increase speed, accuracy and efficiency of
repetitive mundane tasks like reading,
number, crunching and data gathering.”
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Our physical appearances and expression - skin
color, race, religion-can arouse prejudice. Therefore
it is not abnormal that many people prefer to express
themselves and communicate with others online, the
virtual world that they can make their presence as an
avatar. In the virtual world, they can design how they
want to be known.

However a missing jigsaw piece of self-expression
is voice. This because, recently, there has been no
technology enabling us to create the desired voice, which
is still a threat to racial and identity expression that limits
self-expression in communication in the cyberworld.

Modulate.Ai therefore developed AR (Augmented
Reality) with the technology of Voice Skin which can
change our voice into the desired one. AR is also
compatible with all applications including voice chat.

To prevent the misuse of the technology, AR has a
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detection system which does not allow the use of voice

outside the online world.

“You can express yourself truly freely
with AR technology which allows you to
communicate as desired.”
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Medicinal use of cannabis has long been practiced

in human history as terpenoids, an organic found in
cannabis, have pharmacological properties of healing
wounds and reducing inflammation.

Australia, Canada, and Thailand have currently
legalized medical use of cannabis, and Thailand is the
first country in Southeast Asia that gives a permission
for the research and development of using cannabis for
medical purposes, grants a patient permission to use
cannabis under the supervision of physician, and issues
a licence for cannabis manufacture, as well as import
and export for medical reasons. This is a tremendous
business opportunity which could be valued up to THB
174,000 million in 2024 benefiting from a huge demand
for medicinal use of cannabis as seen in Asia, there is

2% of all population or 86 million cases.

MEDICAL CANNABIS LEGALIZATION (FEB. 2019)
‘0 4 v s 4

CONFERENCES

7

;AN T i

Cannabis can be grown in several ways - indoors
where lights and temperature are controlled, or in a
greenhouse where those factors are partly controlled,
and outdoors where it naturally grows. As for processing,
it can be extracted as cannabis oil or wax, flavored food
for easy consumption, lotion and oil.

When legalized, cannabis will be a great opportunity
for startups because there has been so far no real access
to cannabis manufacture through its supply chain from

growing, harvesting, processing, and transporting.

“The opportunities in Cannabis are vast
and the early adopter will reap the benefits
domestically and globally.”
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Due to the growing number of world population,
the demand for meat consumption is rising accordingly.
However, animal farming requires the use of vast land
and contributes to global warming. To deal with the
problem, scientists have therefore become interested
in lab grown meat.

Mission Barns, a startup from Berkeley, California,
has developed cultured meat which is produced by in
vitro cultivation of animal cells. The process begins with
collecting cells from an animal, then culturing them in
a bioreactor before harvesting for consumption when
they grow as tissue.

Not only does lab grown meat help reduce land
use for farming, it also decreases the amount of water
use. In the future Mission Barns has a plan to develop
cultured meat for other types of food such as seafood.

However, the challenge is cultured meat does not taste
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as good as conventional meat because it contains less
fat content. So Mission Barns, as well as other startups,
are essential to further development so that cultured meat

becomes another favorable alternative consumption.

“Global meat demand is rising, so we're
going to run out of meat.”
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STARTUP

Julia got a chance to introduce Poland to Thai
startups that might be interested to invest in Poland,
particular tech startups.

Poland is considered to be a key gateway to Europe
because its membership to European Union, which is
the world’s second biggest market. Itis virtually a digital
single market, which connect and communicate with
people all over Europe. It is without internal tax. It is
Schengen visa area which allow people to travel in the
area with one visa.

Polish startups still look for more software developers
with increasing level of salaries. Poland is the first among
European countries that cherishes gender equality, with
the highest percentage of female founders. Polish tech
startup community have seen a significant growth in the
past 10 years along with top global companies. These
have spread to other cities than the capital city, Warsaw.
The main difference of Poland and Bangkok is that in

Poland, main businesses are B2B, a business-to-business
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transaction, not quite for personal customers. Poland
is targeted by many venture capitalists, not only within
Poland, but international corporates situating in Poland.

Financial Technology is the most important digital
market. VC and angels fund in Poland still have strong
interest to invest with investors, which can be good
opportunities for startups. Polish government is open
forinternational investors who wants to investin Poland.
An interesting fact is that only 3% of Polish startups
invests in South East Asia because they know nothing
about Asian markets. It might be a good advantage for
tech startups who want to open its market in Poland and

mutually exchange information.

“If you come to Poland, you have the
whole European Union at your fingertips.”
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The main objective of entrepreneurship is to
promote and connect businesses to one another, for both
early startups as well as advanced startups. No matter
which stage of business cycle you are, UC Innovation
Center will connect you to business networking, so you
will obtain knowledge and information needed to promote
your business to success. This includes connections to
government agencies, private sectors, education and
research units. Besides, there will be some funding
from government agencies and private funds. There
will be accelerator programs, mentoring schemes that
CEO from many trade and business partners participate
and consult startups. There is also co-working space
service which give you spaces to work. This innovation
centeris ready to take center stage in pushing startups

towards their set objectives.
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“Once the startup comes to our innovation
center, we help them to become a national
or a regional player in Latin America.”
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JETRO has organized the special programs for
those interested to invest in Japan via the program called
‘Invest Japan Promotion. It offers business consulting
service, from company setup, legal consulting, temporary
office rent, visa advices, all without fee. Furthermore it
offer business matching services as well as introducing
startups that currently work with JETRO including:

- Challengery Inc — a company employing
technology to generate electricity for the next

generation to use.

- Speeda — a business platform that gather
fundamental information including information for
business, financial information, medical information,
and most of all searchable data within one click. This will
save time in researching across platforms and sources.

- Abeja — a company of Atrtificial Intelligence (Al)
to support companies all over the world though more
than 200 projects domestically and internationally.
It is used to help solve various problems and offers
consulting service in employing Al to use in diverse

business systems.
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- Knowledge Capital Association — situates in
Osaka, Japan, and is accessible by JR Osaka Station.
It is a big building with a capacity to accommodate a
lot of visitors. It is a center for learning allowing people
to rent its spaces for various activities, to be a center
for creativities and innovation for the next generation.
It offers facilities and amenities for public and private
works. Besides it offers various consulting services, and
currently works with many startups all over the world as

well as ones in Japan.
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- Fukuoka Global Startup Center aims to support,
promote, and push foreign entrepreneurs to have
opportunities to set up companies in Japan with its
consulting services, business matching, and funding

channels.

“Fukuoka is the most active startup in
Japan, if your startup can be outstanding
here, it will be known all over Japan.”

Yoshiyuki Takahashi,
Concierge, Fukuoka Global Startup Center
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The strongest industry of Czech Republic is
automobile industry. Czech Republic is also rated as
one of the top countries of CEE — Central and Eastern
European of startups. Czeh Republic has focused into
software and e-Commerce categories. There are new
happening startups and incubator, accelerator programs
including venture capital to accommodate and facility
startups.

Czech government offer great supports for startups
in the past years. Besides, Czech Republic has
represented European side of ecosystems. Therefore, it
is very vital for Czech Republic to connect with startups
from all over the world. It has offered opportunities to

set up regional office for companies interested to invest

in business, and this is not limited to only Prague, its
capital city.

Czech government does realize the human resource
shortage, therefore related agencies now offer recruitment
service for various programs including research and
development assistants, smart visa service, fast track
visa service which is 4 times faster than normal.

Retailys, one of the e-commerce startups that
is successful from Czech Republic, provides selling
channels into one place, as it acts as a mediator
allowing business owners to advertise their products
and promote them through given channels with an ability
to manage information, formats, payment methods,

and suitable languages for owners. It is also able to
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show local markets, and still exist in global market like
Amazon.com. This helps reduce time and cost of
checking information by just having account with Retailys
and filling business information, then you can connect
and learn what you want to know about your business
from global markets.

Big Terra Alpha Moderator, one of the startups
participating in incubator project with ESA BIC Department,
shared its interest in joining this incubator project. As it
needs to find parts from Southeast Asia and its current
work is a global problem, not only Czech, that is, food
security. Now it develops software to report weather
and predict local weather whether that certain area will

face agricultural problems or not, whether there will be

CONFERENCES

sufficient water supply, the suitability of crop selection
of the area, mainly by using satellites, as tools to help

farmers and enterprises with agricultural needs.

“Czech state is not looking for only startup,
obviously it's a global market, and we do
looking for partnership with companies in
similar spaces here in SEA.”

Paul Kucera,
Chief Communications Officer,
Big Terra Alpha Moderator
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In Berlin, the most important thing in operating
business is to share information and knowledge to one
another. Every startup should consider sustainable
development, not only at organization level, but also
in a whole, at global and environmental sustainability.
We have heard about ‘Green Economy’ all along, but
Thailand also needs to consider about Blue Economy,
as the country is surrounded by oceans. Another
important thing for startups is to be a giver before a
taker, and transferring knowledge to one another to
help each other, and establish a sustainable ecosystem.

A business ecosystem consists of various and
related elements. The successful ecosystem will need
all elements to work efficiently. If there is any factor
missing, the outcome will not be as efficient as it should
have been, such as if fund is sufficient but there is no
efficient staff, it will be then useless. We need to have

a strong heathy network, which requires time to build.

Enpact and SmartHectar jointly create a projected
named ‘Enable Southeast Asia’ which is the collection
of international companies aiming to working local
startups of certain countries to work together. Now the
project completed its company compilation process,

and now plans to match those corporate needs.

“You should always give first before
you get. This is a very important aspect for
a sustainable startup ecosystem.”

Aravinth Panch,
Head of International Partnerships,
Motion Lab Moderator
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Beln Tech (Be Innovative and Technological) is a
technological company on innovation and investment
working jointly with Bl Group, which is the biggest
construction company in Kazakhstan. It also works
with various enterprises and startups to explore new
technologies for the country and increase the size of its
domestic startups, so they can be more competitive at
global markets. It also tries to generate new innovation
for its main constructing industry to boost domestic
economic growth.

Beln has many representative offices in many
countries including USA, UK, and Germany. It has good
relation with Thailand, particular its construction industry
which has seen a great growth recently. But there is an
imbalance investment as there are only 1% of investors

investing in this category. There are more to invest, and
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SUSINESS PLAN -
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in 2018, there are four more unicorn startups, which is
an promising sign for construction industry.

Beln is building a platform that connects Bl Group
to manufacturers, designers and construction companies
to form a partnership network that will create values in
new dimension and add values to construction industry
through building the environment and ecosystem
matching the users’ needs. This platform focuses on the

clientin the construction industry and related business.

“We strongly believe that construction
industry has a huge opportunities in the
digitalization and investing startup.”
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STARTUP IN LAOS?

MR. PIYAWAT JRIYASETAPONG

CHIEF OF COMMECIAL OFFICER [CCO),
LAO TELECOM [LTC]
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Lao Telecommunication is 51% held by Lao’s
Ministry of Finance, while other 49% is privately held
by foreign entities. It has number one market share in
Lao’s telecommunication market. In the past five years,
there are changes in mobile internet usage among Lao
mobile phone users. Lao has accepted and upheld
more digital technology into their everyday lives. The
trend suggests this will be even higher in future.

Now Lao has 4G network in use with certain
influences on particular applications such as mobile
payment from China. So there are great potentials that
Lao will be more open to digital age. Lao Government
itself has a will to support any concept of digital
management domestically, and will offer its full support

for any good idea suggested to them.

LTC wishes to adjust everything to basic fundamental
including basic ideas on daily life digital media, and focus
on human resource. The key principles are to design
ideas of its employees and communities, bringing lives
to people. In future, we all can buy technologies, but
how do help people change and adapt to the incoming

digital changes?

“Laos want to go further in digital
economy and digital society. And the size
of country with the support from high level
we will go forward.”
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1,500

TUPS IN AUSTRALIA

STAR

Australia has seen its evolution of startups since
1998, or over 20 years. It has even gained more support
in the past ten years. Moreover, local media have
consistently covered news and focused on startup
community ever since.

Startup community has been in every territory of
the country. There are sizeable co-working spaces to
accommodate groupworks. All Australian startups know
that if they want to go far and be successful, they have
to go global only. Therefore, everyone will start with
thinking process on how to push their works to global
market. Even the growth of Australian startups is going
well, Australia has venture capital programs in forms of

various accelerator and incubator programs. It helps

Of FOUNDERS WERE BORN
OUTSIDE AUSTRALIA

design Sprint, and other programs to facilitate startups.
Still, Australia would want more of seed funders —
investors to invest with starups at initial phase.

The age of startups is about 35 — 40 years old.
This is an age group that have seen lives to certain
levels, and realize that it might not be what they want.
So they try something new or challenge themselves,
or those with sufficient saving and want to risk on
something they want. Younger generation also values
startups. Entrepreneurship is often included to university
curricula. Australians is a market that like trying and
testing things first. Australian Government very much
support and fund researches, as well as is quite open

to international migration for work and exchanges ideas
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within Australia. This is because they value knowledge
exchange.

Nowadays, Australia highly focuses on creating
efficiency and increasing leadership capability for
potential founders, and those who want to see changes
in society. Besides, it values the importance of
establishing international trade channels to ASEAN and
Europe. The key difference of Thai startup community
and Australian one is that Thai startup community, even
itis just 3 —4 years old, is growing at such a fast pace,
much faster than Australian one at the same stage. This
creates massive business opportunities. Thailand has
many population and channels to connect to ASEAN

markets, if this is well supported by public and private

sectors. While Australian startups is characterized as
more mature, learned by mistakes and rebuilding. They
are specialized in accelerator and incubator programs
with many design sprints. There are startup group in
all segments including artists and fashion. If we can
combine these two good things to work together, we

can surely create good works.

“We need to build long term relationship
to actually have better outcome for both
parties.”
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Digikala is a highly successful company (a unicorn)
of Iran. Now it can reinvest in a startup ecosystem.
Iran has population of 83 million, and is ranked third
for having most engineering graduates, following USA
and China.

Iran was just well aware of startup ecosystems in
the past 7 years. In the past 7 years, Iran has seen more
than 1,400 startups, and 50 of them are of science and
technology. While four are considered as unicorns, or
highly successful. The main factors driving Iran startup’s
rapid growth is abundant human resource. The highly
successful unicorns feature:

- Alibaba.ir — online air ticket selling service

- CafeBazar.ir—mobile application for downloading
other application in the same manner as Google Play,
but for Iran.

- Snapp —a ride hailing service in the same manner

as Uber
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sina Behzad fard, MBA
startup Manager

Digikala s Iran’s biggest startup and very successful
in operating its business with digital media. With this
rate of growth, it starts investing in the newer generation
of startups, called DigikalaNEXT. In future, it plans to
explore investment in 100% Al creating. Furthermore,
it plans to do so at international level, not limit to just
within Iran. It wants to invest with more universities, and
apply researches to actual work, to offer startup studios
for various startups to share ideas and work together.
Overall it wants to work and invest at international level.
In the past few years, Iranian Government wishes to
attract foreign investors to invest more in Iran, so it
offers 100% investment guarantee schemes for foreign

investment as well.

“Problems are actually challenges.
Challenges are actually opportunities.”
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GRAND OPENING
DISTRICT C.
WHAT IS THE GLOBAL HUB?

26 July 2019
16:00 - 16:30
L Stage, True Digital Park
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National Innovation Agency determines to work in
order to connect among countries and work with startups
from all over the world. So it initiates the project called
“The Global Hub” in order to serve 3 objectives.

To enhance access to foreigners or startups moving
to reside in Thailand

To search and get to know new startups from all
over the world, some we might know well already, while
some other we have no knowledge at all.

To stress the important of Smart Visa project Thai
Government has initiate in the past year for those who
want to invest in Thailand.

The Global Hub is a one stop service center

offering assistance to Thais and foreigners who want to

start a business in Thailand, and acting as a center for
knowledge exchange where people can express their
views and help people understand more about Thai and
ASEAN markets. It is also equipped with co-working
space to accommodate those who first arrive in Thailand
to use it for free for the first 90 days, and later at low fee.
This includes meeting room rental service, information
service on Thai ecosystem, venture capital or angel fund
matching as well as offering business setup consulting,
staff recruitment, visa advice, which fee can be varied.
The last thing is to focus on exchanging on landing pad
and launching pad network, which means the attempt
to project startups from Thailand to global market

level, and bringing international startups to expand to
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Thailand. Moreover, NIA hopes to be a medium where
everyone can come check different annual events on
startups and digital markets from our website, and in

person at our premise.

The Global Hub is on two locations:

1. Bangkok location —at District C, it situates at True
Digital Park. It works closely with KIID (Kluaynamthai
Innovative Industry District), an private agency aiming
to promote urban production and industry. Soitis good
cooperation between NIA and District C focusing on
discovery or software making or digital tech, which is a
public-private cooperation to jointly innovate or develop

things together.

2. Chiang Mai — it is called Chiang Mai & Co. to
accommodate digital nomads, a group of people who
work from any location which has more than 10,000
persons. It is also the second biggest city, second to
only Bangkok. There are many foreigners who come

settle to work in digital tech categories.

“l believe that for the past 3 years the
startup ecosystems in Thailand already
graduated from phase one. There’s awareness
and also community building within the
country. This year marked Internationalization.
That’s why Global Hub is very important.”
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TDPK STARTUP SERVICE

26 July 2019
16:00 - 16:30
L Stage, True Digital Park

Speaker

guasai fod
nssumsdonisika
USUn ng ddna wasa 9na

Thanasorn Jaidee
Managing Director,
True Digital Park Company Limited

UNUMANATYLe4 True Digital Park Nazatiuany
District C uazszuuinAgniménaeastlszinalng Weann
True Digital Park HqmsjsunnaiaziugEusugsiassuy

o o

TAndlandanarasuieas anansulilszmalne

[~1 Cs 1 o aa o =& A dl
duguenansradlanuiauinnssumana 191auaanan
v 1 1
FalNRAUINTUINDFBIFUTNFANTFNAUN9L T 11N 11
Uszimnalng Indrugdennanuigusnlnd desaniamy
da‘ 1 dl élj o a [ [~1 % ¥
N9 wAaTHAe ) Meiuszuuting lidnauduiusn
v 1 1 ]
Uan Aunlunisineu wasiagende Sautislfiiu 2 agd
Usznavluny 9 Ae JULLLNNNIENA wazssULTinA
TuaemlsznataaanianIn azwiialugaunitl

X do | ae e o = Lo @ '
Wummmumzmuﬂummg FalLNeiasaaniili 4 dou

—

¥ !
A

1. Co-working Space & mFuyanaaiialilvze

v 1
HFRn1InasagInaEumu
1 4

2. Office Space &WFLFINATLAUTATU LFEN6IN
dy X d, . .
MFaan1siundausialuninu

. é’ dl a v o s a
3. Innovation Space WUNILIANINANTLANTN

dl ¥ KX v ¥ v A v VYo
nnaunanisadniedeyawariuaiiGuuf uarlaiy
NTAULARUANNUUILUFN ]

¥ 1

4. Events & Business Services Space NuATReF

N13dANANITNsn ] TegluuuuazIuIAnaINuans
1 v
WaliidniuanusiaInIsuefianssuiy °

Tudonaesszuuiion andudesdiszungansiuag
9095171 @4 True Digital Park l#gannnatinadindaamii
v
MennsatiuayuaInuueausng o lddnaziu NIA

= ~ | o = L
wre BOI 17aa nuiatIunIAfguIanaz e 3es
NN N9 ldsanantuiudauiy Global Tech
Enterprise dasfnang fadesimd dmaluladlua o
RassnanuazgiUsenaunis dgawmu Ve Jltlsunsn
Incubators wazlilsunsu Accelerators y)naging

RPN
AILNATIUNTIAY

“lsrdovmsitus:uudnAaasSnawnita
N3VNEa:ASUIVRS INDWaNAUTRUS:INAINedu
AugnatvyavlaniKoulanssuadna”

266



CONFERENCES

The key roles of True Digital Park are to support
District C and Thailand’s startup ecosystem as True
Digital Park has an objective to be a business ecosystem
founder that is open and offers full scale service. It aims
to drive Thailand to be a center of digital innovation
world. We then choose our location close to airport to
accommodate the incoming foreigners to Thailand,
close to BTS sky train for easier commute, and other
supporting elements for ecosystem, such as retail outlets,
working space, and accommodation. There are two key
elements — physical facility and ecosystem.

Physical elements consist of working space and
knowledge area, which can further divide into four sides:

1. Co-working Space for general public or
startups use

2. Office Space for setting up and growing

business which want its own private work space.

3. Innovation Space is an open space for all
members to access information, research, learn, and
obtain supports from various agencies.

4. Events & Business Service Space is an area
to accommodation events and activities which can
be diverse in term of formats and areas to fit the

requirements of such an activity.

“We want to be an open and complete
startup ecosystems to drive Thailand to be
a global hub for digital innovation.”

267



B STARTUP THAILAND 2019 STARTUP NATION

SMART VISA
APPLICATIONS

26 July 2019
16:00 - 16:30
L Stage, True Digital Park

Speaker
21uun ASnauuv
drunviuntuznssunisdviasunisavnu

Anand Srisaenpang
Board of Investments (BOI)

nsasTAsaNn3En BelaTnsdaindgngUuunlusid
TuandausiieununWug 2018 ieAegAngunANT12
FnsAfpauasnsafiAruazngumalulad T
RNIZNANABUINTNEININYEE AIUINLIANRATUAL
walulatl nszuaunissziudennimmiaaan wazngs
mm”mn’mﬁﬂaqm&’@mm:wﬁ\mumuﬁﬂu

Tnatszinnaesannivngn 1 5 Uszim Laun

Smart T zﬁwﬁ*‘u@Lfﬁmmmﬁﬁﬁﬂw:mjwmﬂ
(Highly-Skills Experts)

Smart E 45 LELFNN392A1U44 (Senior Executives)

Smart | #1FUNgNTiNAgYU (Investors)

Smart § dusunguivingsiasufuuasisznay
NN91196NT5 (Startup Entrepreneurs)

Smart O AMWFLAANIARAZLATUATY HAARINTD
uﬂmﬁﬁ@mméﬁeﬁq (Spouse and Children of Smart
Visa holders)

natlszlamifiazldfuainnistiensesaunfvidd
Toun

1. nsléfuadnendalulsznalnauazinanulag

Taisaadluayny nineugege 4 1 anduldiilsviny
Smart S
2. gansanarynssaleiuayyaliaganduly

dszmalnadaenishansasidn Smart O

3. Tadflusesilusygiaineuiisadnaanuan
Uszmeiivesiendn

4. snenusasiannunneandiien 1 T

5. FULEN"S fast track AauNTuwITNF

Tugowrasdfidensesannfvidddseinn Smart T
uananazldfunadsslamFnanaunudaduu del i
FnAe Aansauazymnssananisainaululssmalng
Tag/ldandludesiluayn ninanuuii dougnenses
Foiszinn Smart S szzaniiadldedluszinalng
%u@ﬁ_uiﬁuqmmﬁﬁmmmmmmm@’mﬁm 273zl
6 thaw 11 vza 2 1

AaNTRresEDensedlszinneg o) Tauadig
217

- Smart T fadiassiasidnynyinisdndetietias 11
anuinlutszmdlng siieansnaulsemailduauman

268



CONFERENCES

elsnvalulszinelng waziisel&lifngn 100,000
sieuieu uazdasinsfes dudi@eameyluaainenaans
wazmaluladhitaananfinaades

- Smart E fasimssiasddnynyinsdndseingiias 11
anuAEnlulsymalng vieannsnem i ldueumane
Pnsinanululsemelng uaziiselalaisnngt 200,000
sawan fszauntsalluaranivheldiingn 10 o
warHestyy s

- Smart | Keeflfuasmulaainng 20 Sruum neld
Femuanidaru Venture Capital Fund vijeldfinnsamu
fugmninenlulnglaifinng 5 éuum uasfeanunoag
yaAnsawuanlilanaaniaan

- Smart S szaiza lunsldfuadn 20 1 T vive 6
wew Tuegiudeulaludesmun

Tneaunsngsiasaaulall 7l hitps:/smart-visa.
boi.go.th wazddluadaslulii 0ss viieanuysine u
doureansfiansanluasinsitnivas1diaalszanas 30
s deussuilésuluadas dedainsldaamang
$11589n1388TASANNINTTNAN BOI udadnunsaaslid

0SS vizagn e ng tnganNnaFusesiazians 60 u
“ Msavnsaui$n3s dvladinisvarisy
sUnuulkuguuravncidoununiwus 2018
IWDdLQANAUNGUBIDAIBIANTAIEIUISH

wiAsa:nguinalulag ”

269



STARTUP THAILAND 2019 STARTUP NATION

This new smart visa application has been started
since February 2018 in order to attract more foreign
talents in technology, particularly in human resource
development, sciences and technology, alternative
arbitration, and environmental management and
sustainable energy.

There are 5 categories within Smart Visa;

Smart T for Highly Skilled Experts

Smart E for Senior Executives.

Smart | for Investors.

Smart S for foreign startup entrepreneurs.

Smart O for spouses and children of smart visa
holders.

Benefits of smart visa include

1. Visa holder can start and work in Thailand
without additional work permit for up to 4 years, except

Smart S visa.

2. Spouses and children are permitted to stay in
Thailand with Smart O visa.

3. Thereis no requirement on work permit renewal
or re-entering country to renew visa.

4. One annual report to immigration authority

5. Eligible for fast track use at national airports.

These are requirements of visa

- Smart T — Applicant needs to have at least 1
year employment contract from a company in Thailand
or a foreign company assigning to work in Thailand with
a minimum monthly income at least 100,000 baht.

- Smart E — Applicant needs to have at least 1
year employment contract from a company in Thailand
or a foreign company assigning to work in Thailand with

a minimum monthly income at least 200,000 baht, with a
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minimum experience in the field at least 10 years along
with a bachelor degree.

- Smart | -Applicant must have a capital investment
atleast 20 million baht under one’s name, or via venture
capital find, or has invested at least 5 million baht in
Thai startup, and has maintained the amount at all time.

- Smart S — Applicant can apply to obtain visa 2
years, 1 years, or 6 months, up to conditions.

Applicant can submit an online application at
https://smart-visa.boi.go.th and send an application
to OSS or Royal Thai Embassy. The application will
be considered within 30 days of the application. The
applicant will obtain the certificating letter for smart visa
application from BOI, which is to be submitted to OSS
or Royal Thai Embassy further. The letter will be valid
for 60 days.

“ This new smart visa application
has been started since February 2018 in
order to attract more foreign talents in
technology.”
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Department of Business Development helps
promote those who want to set up a business in
Thailand. There are two main types of services

1. Supervise commercial registration and
documentations for registrations.

2. Promote business development through various
programs to understand domestic market.

To setup a company in Thailand, the law requires
at least 3 initial shareholders. The company that is
more 50% owned by foreign entity will be considered
owned by foreign entity. Now commercial registration
can be done via online system with 30% discount on
fee including paying fee online and obtain receipt via
electronic system. On the receipt, there will be commercial
registration number which can be passed to business

partner or customer to verify themselves immediately.

CONFERENCES

For DBD Business Support Service, it is now possible
to download DBD application with registered business
information, and to view and check information via mobile
phone and DBD Data Warehouse to find out business
entity information and type in Thailand. It can also help

match businesses in nearby areas.

“We are happy to help you to register
your business in Thailand. Ministry of
Commerce have a lot of service to provide
you with business matching to get you to
know local market much better than you
do it alone.”
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Lalit stated that the reasons to start business in
Thailand is because itis very scenic and general living
costis rather low. Thailand is among one of the countries
that use online media the most. Thailand is about to be
a global hub. There are 2 new establishments: one in
Bangkok is called District C, while C refers to Cyber
Tech, and one in Chiang Mai is called Chiang Mai & Co.
Both offer basic information on ecosystems, as well
as tax, visa, company registration, fundraising, and
others. They can consult online via video call in case of
international enquiry from outside Thailand. Besides,
there are supporting programs to help matching business
and trade partners of the similar interests, co-working
spaces, staff recruiting service in cases that enterprises

want to have more staff members.

Adrian from WeWork talked about connecting and
communications among people, direct and sincere
conversation, not with consultants. WeWork highly
focuses on the importance of creating a community
you can trust. WeWork have over 400,000 members all
over the world. When members travel to Thailand and
encounter a community they can discuss at WeWork,
Thailand branch. We Work hopes to be a medium
for Thais to meet and discuss in a community and
demonstrate their works to the world.

Peem from PeakEngine provides online accounting
software for startups aiming to invest in Thailand,
including a full accounting and tax filing service for
various businesses. It also offers APl to enhance

business efficiency as well as finance assisting services.

276



CONFERENCES

Now PeakEngine has worked with 5 major banks, and
many FinTech startups. One of many problems of
doing business in Thailand is tax issue, because Thai
tax code is very complex. Therefore, with assistances
of expert, everything should be easier. PeakEngine is
ready to offer tax consulting and accounting system,
along with visa advice.

Rangsan from QueQ, it is an application to help
solve a problem of long queuing start from restaurants,
and now expands to banks. It aims to expand further
to government service queuing such as immigration
service. A customer who wants to use can just simply
download the application and book a queue. When
your queue is approaching, there will be an alert on

the mobile phone. During the waiting period, you can

spend time to do something else. Now QueQ is currently

used in Fukuoka, Japan.

“Thailand is calling you. All you have to
do is agree with your heart and your future.”

Lalit Sritara,
Startup Thailand
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International Workshops & Workshops
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Workshop activities are for students and those who are interested and have registered. These are supported

by Thai startups and international startups with expertise who want to transfer knowledge and offer guidance in

a very friendly and fun atmosphere without charge.

Earning a great deal of interest, the workshop topics include:

« Startup Ecosystem for Space Business in Asia by Mr. Aukrit Unahalekhaka, Mr. James Yenbamroong,
Mr. Amarit Charoenphan, Mr. Takuma Mori, and 15 international teams.

* Finding your Inner-Entrepreneur by lan Mason & Marvinfox

« Media Re-Architecture (CTC) by Seetala Chanvised, Marketing Director at Like Me (Digital Agency)

* Asia Innovation Ecosystem

» Regional Strategies for Global Market

* Fund raising & financial preparation to expand to global market

» Business check point to go global: Let’s scale it up

*  Opportunities in South East Asia

* International Way of Networking by Arctic15

*  Getting Funding & Business - The Nordic Way by Arctic15
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U-League Challenge

nan ARSI S U Ta Rsialuil

$199RTULLAA: s Recute Wnnanandedeslug
$7199A7R9TULEUAL 1: AN Palalamp Nuanenaeides o
$199RTRITULAATUAL 2: 1 MICRONEED

PWNINYIRLRITANUATUNT

The results are as followed;

The Winner: Recute, Chiang Mai University

LA LA | Tww ‘ oW www

1% Runner Up: Palalamp, Chiang Mai University

il /iR 2" Runner Up: MICRONEED, Prince of Songkla University

U-LEAGUE <

CHALLENGE
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R-League Challenge

v a 9/d| Yar o Ao a’l/
HANNIFARUET LAFUI9TR Hassialld
o a = d‘ 4 o o 174
sdaTusian: Nuareslievnsatuuudnluiming 14
waNLasefingd Imendamalulaglyusil
$9TATDITULIAA SUAL 1: TunsW AR UsRsILaw
AINHZHWININTUIULLNAN INLAENELTENTLNUW
$9TRRITULIAA SUAL 2: TunARATaL sl laTAT

(Chitosan Paper Soap) AngnaemalAana

The results are as followed;

The Winner: Automatic Solar-Powered Fish Feeder,
Pathumthani Technical College

1% Runner Up: Carissa Cleaning Stick, Bangna
Commercial College

2" Runner Up: Chitosan Paper Soap, Satun Technical

College
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G-Con Challenge

), | i

nansFRAUETAS U Ta Rsialuil
71998 ULLAA: Fling Drone Delivery U3 Was Anin

INTAINTULLAA FUAL 1: Tour Dee NMNANENALNMNANIANN
919RIRNTULIAA SUAL 2: 1A (L Nurse Nvnangnaauainmaa
sadatue: Supplier.Hub aantiumalulaginszaaunan
LANARININTAIANILLR, Ebil Van NVnaneNatsa s uATIng

The results are as followed;

The winner: Fling Drone Delivery, Fling Co,. Ltd.

1 runner up: Tour Dee, Mahasarakham University
2" runner up: Nud kap Nurse, Mae Fah Luang University
Consolation prize: Supplier.Hub, King Mongkut’s
Institute of Technology Ladkrabang / Ebil Van, Prince
of Songkla University
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$-Boosters Pitching Challenge

v
o aal

¥ !
n1suaiadu S-Booster 2019 TuATaH HANTHIUNNT
Anaan A1uau 4 AnlAun Ain Manastu Space AN
seimARuLAe, Adama Aerospace anyszinAaLTlug,
Kanchanit Thumrongboonkate Was Bluewatch antszndlng
3// aglJ Y1 a o =2
Tneiannatazlddanmunsldimudneuazgany w
dszmadtuludoanouiuenau 2562 iwaiininezly
nsaenenanisaialadelud < nnsaiuayuduggsna
v
warnudeAunquanisnendutiiszaulan naanau
dugsunisfetanuinnIsiaInszimaliidng Global
Value Chain lusgduunungns uazazinisuteiulusay
Final UszaunmuiAaungAanieu 2562 e umn
= S A a4 vl . o
nugraanlomaiies 1 has azldilaniasauaamuiy
v !
LFEndutingsng ANA uaz JAL zevditjululeniasialyl

Four Winners of S-Booster 2019 include Manastu
Space from India, Adama Aerospace from The Philippines,
Kanchanit Thumrongboonkate, and Bluewatch from
Thailand. All winners will have a field trip in Japan in
September 2019 to enhance their skills and generate
new ideas. Also they will have an opportunity to join
business matching and meet the world-leading startups,
which will promote the national innovation to the global
value chain. The final round of competition will take place
in November 2019 and there will be only one winner
who will afterward make a joint investment with such

Japanese world-leading companies as ANA and JAL.
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Grand Picthing Challenge

v a2 val Yo o Ao é’
HANNIFARUET AT UI9TR Hassiald

L
STIRTUP
THEILAND

91958 TULLAA: 13N WBama (Inauaus) adn

[

TNIATAITULLAA BUAL 1: Homeprise

1"/ \ TNTATRIIULLAA B1AL 2: Star Herb Pharma
Vsl
| The results are
The winner: EDTECH (Thailand) Co., Ltd.
1* runner up: Homeprise

2" runner up: Star Herb Pharma
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International Pitching

‘ I 1%
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naM ARSI S U Ta Resialuil
TNIATULLAA: SmartDrive Inc., Japan
T99ATAITULLAA FUAL 1: Haulio, Singapore
TNTATAITULLAA FUAL 2: ISPECT, Taiwan

The results are
The winner: SmartDrive Inc., Japan
1% runner up: Haulio, Singapore

2" runner up: ISPECT, Taiwan
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Hackathon
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ARG ASUTTa Tesialyil

Spicydisc Hackathon: Inspiring our city through music
and creative platform (MAR Tech)

NTATULLAA: NYTU

FTNTNLTE: Touch me, Thai music Buddy, MARS MUSE
EGAT Hackathon: Smart Platform for sustainable
surroundings society with EGAT (Travel Tech)
s9TaTUELaA: ICTES9

9199aTNLTE: Alto, Potent up, Swiuinalsesiites
GDG Hackathon: Mobile commerce @514vi3afagan
mobile platform L%@NTENﬁ‘LI?tUU‘?J’@Nﬂ@ AlloT (Business
Service + DeepTech)

TNIATULIAA: TaamKru

9199ATNe: U more, Social Cloud, Finsense.

SPECIAL ACTIVITIES

yJ’ uﬁu

HALEATHON THAILAND |

1 Ecnsnlatmn Prize
20,000 THB

Results are as followed;

Spicydisc Hackathon: Inspiring our city through music
and creative platform (MAR Tech)

The winner: NYTU

Consolation Prize: Touch me, Thai music Buddy, MARS
MUSE.

EGAT Hackathon: Smart Platform for sustainable
surroundings society with EGAT (Travel Tech)

The winner: ICTS9

Consolation Prize: Alto, Potent up, Chip kap Dale ni
song phi nong.

GDG Hackathon: Mobile commerce, create or top up
mobile platform connecting with Al |oT information
system (Business Service + DeepTech)

The Winner: TaamKru

Consolation prize: U more, Social Cloud, Finsense.
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Job For The Future

L -'/ -

ﬁuﬁzﬁﬁﬁuﬂu;julmiﬁlﬁ’]ﬁqmquﬂ'mmqmi
affnseALL B EMam et inueagela ezl
BUIAR LINBIAAINITONAUA “BTN” m@m’ﬂﬁ%umﬁu
“inwe” Menil endnfiendanuanuaneeninazmelyl
wezgnunuiidauinnssuuazaonlusl 7] WiBNNS
usstnagaRARaInInansidaaaioyluiade
Characteristic of the Future of Work ag Necessary
Skills for the Future

Session 1: Characteristic of the Future of Work
anenuzasddanuianiminaulueunanaziduadngs?
ez Sand e un ARTALS 9l ANty
azlasulannalieengls?

Speaker: MA@ LHNNINI, Head of SCB 10X
Project LAZIA1989 podcast wilaLssvinesg

Session 2: Necessary Skills for the Future
Tugailaqiuiilas 7 FefnANNHELYsauIAn
udavinms e AnAeasls? sinlainsemanitedniiy
AAN19NUlRAUNAR?

Speaker: 98 Wad:1R, Senior Consultant,
Performance & Organization Solution Lead of

Aon Hewitt
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A new space is provided for the new generation
looking for a job opportunity at leading startup as in the
future our “occupations” can be chosen according to
our “skills”, and many occupations we know today will
be replaced by innovation and new values. Also there
was a talk on Characteristic of the Future of Work and

Necessary Skills for the Future by a team of experts.

Session 1: Characteristic of the Future of Work
What will the future of work be like? How will we prepare
for the future in which only a few people can enjoy the
opportunity?

Speaker: Kaweewut Temphuwapat, Head of SCB
10X Project and podcaster 8 1/2.

Session 2: Necessary Skills for the Future
Skills for the future are popularly talked about, but what
are they actually? Why are they necessary for the future?
Speaker: Wut Poolsombat, Senior Consultant,
Performance & Organization Solution Lead of Aon

Hewitt.
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Mentor Hours

a dl a v o dl o a '8 o/

nanssunidaliiAnisnsnizeanisvingsiaanisnan
AngdeaTinylunainuaneanan Hian1snann nuNag
N19UINNT LWFU

A consulting service for running startup business
which is given by experts from many fields such as

marketing, law, and administration.

Aanssuiidalentaldanisnanlanudedu
unasmuluanannseiu dalanialunisduggsna

The activity which brings together startups and
investors of the same fields, opening up an opportunity

for business matching.

293



B STARTUP THAILAND 2019 STARTUP NATION

Startup Thailand Ecosystem Tour
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TOUR® | <

Sty
¥y

E;SﬁSYSTEM

AANITNANTNUNAANITNARNaNTIR N e ey
sinstlsznalufanamsmenlnenlszauaaudisaly
gsfa Fenlddnidunisnseduiing Ussauduiug uay

2 = | v v 49( o o 1 o ai
#5191A39978 19N A9 TUANFUU AR TNAN A0
Aiflenslaun Wongnai, Clamdi, Giztik, Appman,

Dtac Accerelate, True Incube, Siri Ventures.

The activity brings Thai and international startups to
meet and get to know Thai startups that are successful
in business. Itis a friendship building, relation building,
and networking for wider horizon for all startups. Places
to visitinclude Wongnai, Clamdi, Giztik, Appman, Dtac

Accerelate, True Incube, Siri Ventures.
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Gala Night




SPECIAL ACTIVITIES

NuLARIANNEUATLELFFUI9TA Prime Minister
Award: National Startup 2019 Waz399a S-Booster
Pitching wAZIMIRENARLFLIN WS HATUALY
fussene wasdiitdawAsadadlfiineu Startup Thailand
2019

A congratulatory reception for the winners of Prime
Minister Award: National Startup 2019 and S-Booster
Pitching, and a welcoming reception for partners,
supporters, speakers, and all contributors of Startup
Thailand 2019
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Networking Night
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UNULLAI897A1RUNA1EATNENIT9RN INE
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A meeting for Thai and international startups to
build relationships and networking among them. The
atmosphere that night was warm and friendly, filled with
laughter and fun. It was friendly and casual. Hopefully
all participants got wider networks, along with good

and impressive friendships.
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Festival

STIRTUP  / STARTUP
THY ILAND :
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ANTLAANAUATANNUAINUANE AT UL ATA LAl W Musical performances from various artists and DJs

UsrennAvadiaRamanda safulldaaieadunas  in the atmosphere of the Music Festival. Which is full of
ANMHAUNAUNL a1% DJ Jurassic Pew, DJ Manow, my  creating color and fun. The playlist included DJ Jurassic
life as ali Thomas, TELEx TELEXs, Paradise Bangkok Pew, DJ Manow, my life as ali Thomas, TELEx TELEXSs,
Molum International, Chanudom, Yellow Fang, DCNXTR  Paradise Bangkok Molum International, Chanudom,

Yellow Fang, DCNXTR
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